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Have you ever spent on advertising?

YES NEVER
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United States: $664 per capita
United Kingdom : $664 per capita
Singapore: $214 per capita

China: $65 per capita

29

Hong-Kong ad spend
per capital is at top 1,
globally

Source: Esomar Global Market Research 2020
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Have you ever done market research to support
your ad placement?

YES NEVER




Hong-Kong market research
spend as a percentage of ad
spend is ,
globally

Source: Esomar Global Market Research 2020

United States of America: 21.5%
United Kingdom: 20.7%
Singapore: 14.4%

Hong-Kong SAR: 2.6%
Honduras: 1.9%
Panama: 0.8%



Our Mission

Isto bring brands and consumers closer together.

We believe that it starts with just a simple question and
social listeningto get a much better understanding of your
audience.

Our consumer intelligence platform is made up of 4 products:
App, Plug-In, Social Listening, and Bespoke.
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Humanized data and actionable social listening insights

Know what people are talking about online
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This report presents the findings of TAMJAI related topic in the past 30 days in Hong Kong. The objective is frend watching.

There was a spike in August 22, as artist Ken (FEIL) and his girlfriend Hillary (815%%) was involved in the shooting of TAMJAI advertisement as a
couple. The most discussed platform was on Facebook and News. The sentiment was mostly positive and neutral.

There was another spike in August 26, as TAMJAIwas involved in an environmental issue. TAMJAI gives out the most plastic umbrella cover among
the other restaurants involved in the study. The most discussed plaform was on News and Facebook. The sentiment was mostly neutral and

negative.

There was a smaller spile in August 13, as ELJ dressed as TAMJAI waitress in her show at KITEC. The most discussed platform was News. The

sentiment was mostly neutral.
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< (MK Internal Survey - Beauty Industry {12 Au

Statistic taxupastes 1502202 03:20m O

Target Sample Number of Impressions Number of Participants

759 o 1,428 764

All questions segmented by |

Q1 What influence your purchase decision of besuty product?

MC / Multiple Answer min: 0 max 3

° VOTEE

Do this survey and get incentives!

Effectiveness - whether it works.

Do you support working from home?
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Traditional market research solutions simply do not work.
And only 1-2% of companies actually use market research.

Traditional market research )/ VOTee

Simplified with Al tools )
Slow: 3-6 months . Lead time Fast: Same day result )

( Complex & Labour intensive . Procedure

( Expensive: ~HK$200K . Cost Affordable ,
( Data & report only ) Sales conversion Real time dashboard & actionable insights

Source: Internal Data
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Quick survey solution just in time for post-campaign evaluation

Collected 300 responses within 2 days
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Hassle-free NPS solutions for the win

Overall NPS Trend Survey Frequency per Location 6:) Net Promoter sco re (N PS)
“ Shenzhen s Fresh collected datafrom customer regularly and their
> IT department will provide raw data. Their marketing
' ' ® department has to manually analysis the dataand NPS

. ‘° by spreadsheet.
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- o 2 Challenge
WD Experience NPS @ Recommend NPS @ Revisit NPS +
Esri, HERE, Garmin, FAO, NOAA, USGS, © OpenStreetiap contributors, and the GIS User Community ° Unable to Visualize the result

oty seniments * Needto create report manually
date BC co... Opinion (Respenses to recipient forms) sentiment 10 Sentiment . .
R e = * Notrend prediction
Aug 24, 2022 FR344 Nil Neutral W Negative
Aug 23, 2022 FR288 il Neutral : —— ° TI me-consumi ng
Aug 18, 2022 FRO1Z  Karman@HESEERACHE THEARIZCERMASSE EM . st Positive B Positive
Aug 14, 2022 FR319 AIEERERT Positive
Aug 13, 2022 FR175 EHEAFFE  BISEENERECEA Negative &
Aug 13, 2022 FR251 MMSE M-S MPISEERELS EERERAEES SEETHETEESERE..  Negative
Aug 13, 2022 FR319 Michelle is very helpful Pasitive e b I
Aug 12, 2022 FROS2 BETANESERN Positive E 4 D e I Ive ra e
Aug 12, 2022 FROS4 BA Cathy BREGEERT - HESENE - ARRETOMENRN - EREERE...  Positive S
Aug 12, 2022 FR156 thy Positive
Aug 12, 2022 FR156 WS very nice Positive 2 ° C d H d d h b d H h H k
Aug 12, 2022 FR246 The Collab with Be Earth Yoga is nice! Positive re ate C u Sto m I S e as O a r W I t I n 1 We e
Aug 12, 2022 FR270 Thanks Chiling! Positive . . .
el T i O o il ettt i il ki n_E;c- A O S A R O S O A A O ¢ FI |te r b,y |Ocatlon7 Staff’ territo r.y etc
Aug 10, 2022 FR355 Micole of Festival walk shop is nice and professional Positive ' e ';.." \-..‘P yay @.'P q_r,."s’ \\,.‘E’&b.@ a{..‘- o \,."Q $ ® q}.s "_b.'P R e, \@.‘9 \‘,."P "3,.9
Aug 8, 2022 FR210 ERBREEESESETIEIEMSENS Negative FrPPT e T P PP R TR e PY N PS tre N d red |Ct|0 N
Aug 8, 2022 FR230 VCityBJHEM (3251 EMs. Yan Vip) R - WMERE-EEREORE  EEM...  Positive p
Aun @ 2027 FR3S ERAAFE iR TETSN . KE—1 Prcitive Group By: date (Day)
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System-generated report
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VOTEE Software Development Kit

Enables you to easily integrate a polling and voting tool within your branded app to gather feedback

Please give us a rate



https://youtu.be/UUS95SSTL7Q
https://youtu.be/UUS95SSTL7Q




VOTEE Service Pricing

(Special offer for AWS Retail & eCommerce Solution Day's participant)

Social Listening

300 panels 5 topics

up to 20 survey 20 keywords/ topic

questions/survey Real time dashboard

1region :
8 Insights report

Real time dashboard

Coupondistribution

$13,800 $5,000 ' :

per survey per month




VOTEE SDK Monthly Plans & Pricing

(Special offer for AWS Retail & eCommerce Solution Day's participant)

API Kit

1account

1survey

2 questions/survey
10 responses

Real-time dashboard

X Coupondistribution

FREE

APIKit

2 account
Unlimited survey

4 questions/survey
500 responses
Real-time dashboard

Coupondistribution

$3,000

API Kit

5 accounts
Unlimited survey

5 questions/survey
3,000 responses
Real-time dashboard

Coupondistribution

$15,000




