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Possible Customer Segments:

-Loyalty Clubs
-Fans Clubs
-Retail brands with memberships
-NGOs with memberships

Headline / Use Case Summary:

One-stop fans management solution to:
-Better manage your member info
-Quicker response to member behaviors (to increase stickiness)
-Streamlined admin to ease payment and paperwork.



Existing Situation

ORG need functions like membership, event, booking, payment, news, voting, and even more….but with limited budget,  they 
can only do it in different system with great workload and without data privacy.
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3. 
SUSTAINABLE PROBLEMS

• NO BACKUP

• NO DATA NO ANALYSIS 

• No searchable archive

• NO GROWTH 

• COLLECT MEMBERS FEE

• COLLECT EVENT FEE

• SEEK FOR SPONSORSHIP

• SEEK FOR DONATION

1. 
RESOURCE PROBLEMS

2.
COMMUNICATION 

PROBLEMS

• MEMBERS LOST

• NO Members level SETTINGS

• Outdated contacts

• Event & Booking

Existing Solution Problems







All-in-One
Fans management system

B.Duck Family Characters

Over 1,000,000 Fans



Invite Member

Easy to share and promote your app!

Scan QR code



App tour

Introduce new users to apps by giving them the lay of the land.



E-Membership

Automatic payment time for saving administrative expenses and time.



News & Sharings

Member connected with your community anytime, 
anywhere.

is easy to access Info. Record each member's sharing, 
and members' activities.



Campaign(Event)

Easy one-stop registration, reserving a seat, payment, and even 
attendance registration.



Campaign(Coupon)

Allow members to pre-order/buy product.



Report & Album
All documents will remain easily visible. Support Photo, Video, PDF and Audio



E-Shop

Coming by Summer 2023



Benefits

-All customers/ members data in your database, no 3rd party application, no 
hidden charges
-Instant message push for campaigns, no hidden adv. costs
-Payments/ reports in one system, hassle-free/ paperless experience

Why me instead of competitors:

1) We are unique in the market to offer an one-stop solution for membership/org.
2) Centralize data - full control of data
3) Easy on board - a ready made solution with a click away to migrate fro your 
traditional system



Pricing Info

Admin Account

Member

Membership tier

Payment function

Customized landing screen

Customized intro page + App Icon

API integration

New Function

Dedicated Server

SaaS Plan

One

Max. 200 members

One membership tier

HK$2,000-10,000

Enterprise Plan

Multiple

Unlimited

Multiple

Negotiable

+$250,000

HK$100,000
+ HK$20,000 per year maintenance
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