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Corporate Milestones & Achievements
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Established and Secured Infrastructure '| Bi"iOn

Annual SMS and Voice Minutes

180+

Direct interconnections with Tier-1 Carriers and
Mobile Operators

99.95%

Annual Up-Time Guarantee

20+ 0

Global Point of Major system failure
Presence (“POPs") since founding
Network Operation Service Centre
Centre
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Global Compliance Standards

* *
Rt
* *

e PCIA D39S
GDPR
COMPLIANT

ISO 9001 ISO 27001 ISO 20000 GDPR Payment Card Industry
Certified in Quality Certified in Certified in IT service General Data Data Security
Management Services Information Security management Protection Regulation Standard Compliance

+ M800 understands that it is crucial to ensure a strong line of defense and uphold the privacy standard in its solution to its customers, from personal
use to the government level. That is why M800 has been investing heavily from day 1 and the security of its solutions remains the top priority of its
development team.

+ MB800 has established as its internal policy the rigid implementation of actions to protect customer information. For an objective assessment of its

activities, the Company has acquired and maintained international certifications in information security and privacy in line with the provisions of the
Hong Kong Personal Data (Privacy) Ordinance (CAP 486) and the General Data Protection Regulation (EU) 2016/679.

2022 COMPANY CONFIDENTIAL CINNOX
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An integrated and comprehensive CX Platform

1 Connect

020060

2022

LI

Telecom Channels

Tol-Free / DID Numbers [ SMS

] % (<)

Websites & Mobile

Live Chot [ Web Call / QR Code |
Direct Chot & Coll Links

Socials & Email

Facebook Messenger [ Whatsopp |
wecChat / UNE / Email

&« = [

SDK

108 | android { Arvy Device (1oT)

2 Orchestrate

Unified Unified
Identification Conversation
Unified
Journey

B3 One Dashboard

Omnichannel customer engagement &
analytics platform

Intelligent
Routing Engine

Team Collobration

2 av -

Colicboration Supervision Escalation

a @ a WiX ond more..

Third-Party Integration

< Direct & Bulk Engagement ¢

3 Evaluate

| | ©®0O@

Operational & Performance
Statistics / Reports

Conversational Intelligence

Customer Journey &
Behavioral Analytics

e Reduce Cost

° Increase Revenue

Q Increase Sastisfaction

Customer
Engagement

Send SMS of matke 0 call 1o any number

COMPANY CONFIDENTIAL

Help Desk

Team
Collaboration
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Virtual Number Channel

* Even customer has no IP network, he/she can communicate

with the enterprise in real-time. Unique vritual numbers

represents enterprise identity.
e Calls can be recorded automatically or manually.

* Enterprise can use the virtual number the customer dials, to

call back as a Caller ID (caller number display)*

il SMC WK ¥ 1217 PM . il SMC WK B 12:21PM
< Re Ed
“ CINNOX
CINNOX
L AN

21 September 2021

11:22 AM Wncoming Call
mobile

Notes

* @ © # oo

Making a PSTN call
Customer View

©

HK-+85294446800
HK

This is your Worksp %) Johnson Smith

This is where you can respond to customer enquiries and collaborate wi
¢ Incoming voice call
test it out!

How to pick up an enquiry?

lateab

c chat enquiry as both a

Let's try! ‘

+85294446800 & Bl

#& Call Ended 00:23

e View call log >
#

- B e

Johnson Smith

(=

+85290196800 @ [ I &3

New Virtual 11
Number Enquiry

Call Log

Johnson Smith
+852 9444 6800

Demo Ma
85230022722

12:20:54
23s
Call Ended

Call connected & completed

(p)®

Download Recording File

opy Call ID

CINNOX Call & Call Log

Staff View

*The virtual number itself is required to support the dial-out function as an incoming caller ID number (e.g., local DID number).

Connect
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Directory (Web Channel)

Welcome to CINNOX R = CroK| Rt Oero Ol x (g e
& (¢] @ cxwc.excinnoxcom/.. @ % K B
« Available in a form of widget on website, Connect with us CINNOX
direct web link (URLs) or QR Code access. O ek
» Supports all CINNOX rich communication
@ 24/7 Support
feature including Voice and Video calls. Hey there! Let's talk
. . . B R tD
« Users don't need to install any applications AR O
. (3
to use them at any time (]
* The use of QR Codes can be printed in any
. : BT
physical product to provide after-sales
service or consultation, and can also be
used in marketing printed materials.
Engage through Widget in Engage through Weblink / QR
Customer’s Website Code

Connect



WhatsApp Channel

ool SMCHK = (21ZEM ® 63% @ ol SMCHK & 12:17 PM @ 62% -
{0 Purely Green < Purely Green
Fri, 30 0 Gary Ma:
Hi good afternoon, Johnson! How can |
[Purely Green] Great news! We have help you today?
a promotion discount this month!
WhatsApp us to get the promotion Hi hi Gary!
code:

| got your promotion SMS!

@ May | get your promotion code?

Gary Ma:

WhatsApp Hi Johnson, yes!! | am very happy to see
you are interested in our October
promotion!/

Share on WhatsApp
wa.me Gary Ma:

Let me get your code!
by .
<& >

Gary Ma:
Here is your code: DA7903

Gary Ma:
Oh yes. We have that as well!

(0 ]2 ) ()
+t 00«00 9 -

Engage through SMS WhatsApp Chat

Customer View

13

. ©

H e
I' e Johnson Smith
Hong Kong

Chatroom

Time

New WhatsApp Enquiry
CINNOX Q_ Search in Workspace Get Started 5% Ja @ 4DE
Recent a O N

(4]
Q

00900080

No open Inquiry

Johnson Smith

s 4% 0B

Johnson Smith " Qg Johnson Smith

. Inguiry Information
maalBot HihiGary! gz
our okt Inquiry It

INQ-006GIM (Ongoing)
Q May | get your promotion code? 5.4, p Inquir

| gotyour promotion SMS! 4 1¢ pus
ios_performance_tuning
BLiJimmy: HFTIZIE S

Broadcast Chat Inquiry

Given Hi Johnson, yos!! | am very happy to see you are
& Cal Carcel 7P v interested inour October promotion!/ Channel
> Ormnichannel
May Feliciano lsais " ca7pv w  Letmegetyour code!
& Charmel De
Johnson Smit
B WhatsApp whatsapp tb
Andrevi Cowland 2911012020 Q Q) AT B P
You: Yo / 647 PM biatfo
WhatsApp
Azon Qiunne ¢479M w  Hereisyour code: DA7903
< U2 Location
A arcele
760 v Ohyes. We have that as well! Hong Kong

e " i ==
Hi-web-212 3 ° + ¢ © : Contact Details

CINNOX WhatsApp Chat
Staff View

Connect




Facebook Messenger Channel

ol SMCHK 12:18 PM @ 62% -

< . Purely Green »

Purely Gree Ib
Food delivery service S

© Send Message

1 person likes this

Home Posts Reviews Photos About Commun

About & Suggest edits

(® See what Purely Green is doing in Messenger
Get Started

(™ Food delivery service - Food and drink

See Al

&2 0 & ®=

Engage through
Fan Page Home
(through search)

ol SMCHK ¥ 12:19 PM @ 62% -

14 e Purely Green

BO@ L

9

Gary Ma:
Hi good morning Johnson!!

Gary Ma:
How can we help you today!?

Hi good morning Gary.

| saw your post in FB that you have
a promotion!

Gary Ma:
oh yes!

Gary Ma:
we do hv

May | have the promotion code?

Gary Ma:
Sure~

Gary Ma:
You code is PGNOV2020

ORIGIN.pdf d]
2.96 KiB ¢

A ARA e

® &

Chat in Facebook
Messenger

Customer View

14

Q rch in Workspace Get Started 5% dl @ 4
o
u= :5: Johnson Smith
n Emily Chu 2 % B M D
New Facebook Enquiry
CINNOX Q sea Get Started 5% il @ 4DY
Recent a B No open Inquiry

@ Johnson Smith
3 Johnson Smith Sent a voic
© o message
Johnson Smith
B voul
@ maaiiBot

May Feliciano Isais 10/202
(~] ¥

Azon Qiunne 29/10/203
#  $\2Call Canceled
+ ¢ ©
o customer 29/1 4l

ios_performance_tu... ) R —
i Jimmy: B5:25 iR 20 Johnson Smit
i

Hi good marning Gary. AM

o iiven 9/10/20: QO I saw your post in FB that you have a promotion!

@ Johnson Smith .
@ Facebook Inquiry .

2020 7N good morning Johnson!!

AM w7  Howcanwe help you today!?

M w  ohyes!

s v wedohy

May | have the promotion code? |

@ Andrew Cowland 29/10/2020 Johnson Smith
®

2 4% 0O

Inquiry Information

uiry 10
INQ-D06JJM (Ongoing)
Broadcast Chat Inquiry
|
Omnichannel
el Detalls

Facebook Purely Green FB

Contact Details

X

Messenger Chat

Staff View

Connect




WeChat Channel

2504 " Wil SMCHK & 10:25 AM 64% =
3 HLUE .

< maaiiconnect 2IREREB R H L P18

< maaiiconnect 2R EHREBIINL L

e maaiiconnect o Hello &
LITE i3 ;
nneviens RN ° 4 & FORM SKBREBLMNE
BEP S | e %2
[FHRZIE] 4R UTEHE?
(ERe] Mo P R33! &
maaiiconnect BiERMBE .. g“
RMEN—FHRNNES &
\ 0 = ~. < Demo Ma:
&Lk'-— \ 78, BARETFHAFRRE?
2020 RITE BB
( Demo Ma:
ERBNEANE, BEIUEE.
® & LB XFRN

& AU AH £FEN

Engage through Official Service Account or
Official Subscription Account

Customer View

15
Get Started 10 ‘ 0 0 40 ‘”‘] ll @ D Active

@ X

Johnson Smith
CINNOX WC

New WeChat Enquiry

Q Johnson Smith
O N

qa Hello 000VDP (Current) ¥

{REFI!

& REEW—TIRIIARS
o

v 338, BERX T AT miE?
Q

X FORRESTER

Demo

of Product Management

e

WeChat Chat
Staff View

Connect



LINE Channel

Rich Dialogl

Message Flow:
BMEHEEAR?

GayMa ...
Rich Message DialogFlow:
MMGHRERAA?

59018900 v
Rich Message DialogFlow:

MR RN, Bis0: 0 B
A A123456(0), MR "A1234560",

ar G ® 9

Gary Ma:
BILARY,

+ 006 ©

©

Engage through Official Business
Account

Customer View

Get Started 35%

16
0 0 a 4°:I| . © Active

©

Demo M&00
Line Justy

New LINE Enquiry

Demo M800
@ Via Justy Channel0823

© O Accmurts Tarma of s

319PM

]
00:05 35KB  ..0om
L]
= Forward 00:03 248KB

Demo M800

i G @3

358 PM »?oiluﬁ‘l'

(=

+ @ B ©

LINE Chat
Staff View

X

2086 2 8 X

Enquiry Information
4 INQ000APY [Ongoing
i Broadcast Chat Enquiry

™ Enquired via Social
LINE (Justy Channel0823)
Justy
MC

[J Through LINE

I IP Address 147.92.150.196

©

From 11b Sheung Yuet Rd, Kowloon Bay, Hong
Kong

2 AllLanguages
© Time Created 26/08/2021 03:16:15
Time Responded 26/08/2021 03:16:19
Response Duration 04s

Contact Profile Edit
Demo M800
Lead
PROFILE ACTIVITY
Show more information v

Destination Information

Connect



Email Channel

e < =~ @ Aa ©@ @~

Helvetica

o
<]
N
N
@
u
UL
i
<
<

To: support@cinnox.com v

Cc: Jessicawong@abc.com~v Jackchan@abc.com v

Bee: Kelly Leung~ robetrlam@abc.com~ betsyCheng@abc.com v

Subject ! 8

Signature: None [

Hi CINNOX Support team,

1 would like to understand more about the use case of CINNOX and how it can be applied to other
business like my e-com shop where | sales digital production online.

Hope to hear from you soon!

Regards,

Hellene Fong

Engage through any Email client
sending the email to the Channel

Customer View

Remark: Only the channel email is in the “To” field will trigger an enquiry, others (i.e., Cc, Bcc) will be void.

Helene Fong

Q Helene Fong

4. © INQ-003WEQ (Current) ~

Q CINNOX Support Team «supoort@abccompany

RE: How 10 install web widget?

¢ o)

4
w
~N
Ic
I

Getstarted35% () @ @ 49 | @
New E-mail Enquiry
2 J.
Inquiry Information
SRR —— T INQ-DJIBDIWTU4 Closed
Broadcast Chat Inquiry
"
Inquiry from omnichannel
Email (Email Channel Enquiry)
SourceName(emailAddress)
Create at 15/12/2020 20:45:12
Respond at 15/12/2020 21:55:12
am I you have sy Response in Th 10m
ease feel free to rep}
Visitor Information Edit
e Helene Fong
& : o
Profile

© +852 9876 5432 =

cc BCC @ +1 202 4582 12345 -]
+886 9876 5437 =]
+852 1234 5678 ]

= \U [<>] @ Cale| u
® 41 207 4582 12345 ...}
Email Messages
Staff View

CINNOX supports default domain (e.g. @xxx.cinnox.com) and your custom domain (e.g. @xxx.com) options depending on the package you subscribed.

17

© Active

Connect
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Real omni-channel within simple clicks

e Johnson Smith WO e 2 068 7 % X
Simply scroll up to view full A
. ) Time Created 05/11/2021 05:12:43
conversations regardless of @ INQ-000SBY (Closed) ~ . 101 051
the type of Channels Time Responded 05/11/2021 05:12:45
Er \f,]“‘r"-':\,. Response Duration 02s

l Contact Profile Edit
@ INQ-000VIA (Current) ~ 6

Today Johnson Smith Direct phone call /
p

SMS in any channels.
And it will be kept in

Jump to Enquiry List

PROFILE ACTIVITY ”
Drectory WebLik  Campaign the same enquiry
Virtual Number  All Social Messenger WhatsApp +85294446800 & ﬂ L Conversation hiStory,

The visitor enquiry is via

XWC.CX

spp.htm +85290196800 & - I inClUding the call
recorded file.

WeChat  LINE
cinNox.co

@ INQ-000SBY 0ig +85251938203 @ s I

johnson.s@gmail.cor

(©) INQ-000VEQ Closed

(®) INQ-000V9K Closed Johnson Group CEO e

) INQ-000VDP Closed (Smith Johnson) (] r
- 3 fans?deld 00:46 (+85290196800) (] Uni |.ed
# INQ-000VE6 Closed # Number el - ‘ multlple
(+85294446800) (] Channel
View call log > . .
G Web link (Johnson Smith) () identities
+ @ @ © 0 Owner. Demo Ma Transfer
. . Contact shared with 8 Staff
Quick Navigate to any
Enquiries from any channels Invite visitor to engage with
other channel directly in the
chat room

Connect



Direct Engagement (SMS, PSTN & Email)

Staffs can direct engage with the customers anywhere in the world through:

* Outbound call to any phone
* QOutbound SMS to any phone
* Outbound email to any

contact with email address

19

9:41

Call

ol T -

All Miss Call

Mary Li (2)
& No Answer

Mary Li (2)
00:12

Mary Li (2)

00112

Mary Li (2)
3 Missed

~

=

a

>

=

>

a

. ¢

“ AmyChu
. ©

“ AmyChu
. ©

“ AmyChu
. ©

“ AmyChu
. ¢

“ AmyChu
. ©

“ AmyChu
. ©

™ AmyChu

i3t Dialpad

Hong Kong

+852

R

{0

]

Wil T -
o Amy Chu L X
To: M 852 9876 5432,
Frof rketing (+852 4567 8940

L nect.com/mc
abAe9tOduR You can talk
with Bob via this link
online!

&R 15Ms

Hello Miss. Chu, my phone
number was changed to
+852 9876 5432, if you
have any needs, please
call my new number!
Cheers'&

@R 15ms

cmn @

12:43 9 U -

<® Johnson Smith
From Cinnox Support Email Channel

P 11
&' (17) You have new messages

° Cinnox Support Team ™

johnson.s@gmail.com
Sales Call Follow up
Dear Johnson,
Thank you for your time and the fruitful conversati
on again! I will followup on the action items and pl
case see the attachment for the details. Looking for

ward to our next call!

Regards,

3 | SampleVideo_...x480_Imb.mp4

3 | sample.pdf

Call History

Dial Pad

SMS Message

Email

Connect




20
Bulk Engagement — Smart Calling
« Staff can upload a list of number and system will auto dial one by one and popup to agent if called party picked up.

CINNOX = B D0 8 4 % © enwe
Smart Calling

Smart Calling

Smart Messaging Q
reate T
Smart Messaging Q e

Submitted Campaigns

Submitted Campaigns

Draft Campaigns

Draft Campaigns
test Rite Admin 1 +886277053139  von m 02/08/2021 0510 PM test Rita Admin 1 +886 277053139  1/01 m

Sent Campaigns

test-0716 Rita Admin 2 +886277053139  2/0/0 Completed 20/07/2021 09:39 PM Sent Campaigns % (]
test-0716 Rita Admin 2 +886277053139  2/0/0 Completed gL Chun Hei
Template = L . - 9 2190721 01-40 B
test-0716 Rita Admin 4886277034483 2 Completed 6/07/202 40 PM
Template : — . ’ .
test-0716 Rita Admin +886 277034483  2/0/0 Completed
Smart Calling test-0714 Rita Admin 2 +88629991211  2/0/0 Completed 14/07/2021 0615 PM
m lin - 2 Admin 2 P 2/0/0
. ——— T m I Smart Calling test-0714 Rita Admin 2 +886 2999 1211 2/0/0 Completed
test-0714 Rita Admin 1 +886277034483  1/0N  Cancelled ] 14/07/2021 06:05 PM test-0714 Ritz +886277034483  0/0/2
test:0709 Rita Admin 2 +886 29991211 1/on Completed 09/07/2021 02:59 PM test-0714 Rita Admin 1 +886 27703 4483  1/0N ( maaiiconnect
test-0709 Rita Admin 2 +886 29991211 1/01 Completed
test-0708 Rita Admin 2 +8862999 1211 2 Completed 08/07/2021 04:59 PM
test-0709 Rita Admin 1 188629991211 0/0/2 m

test-0708 Rita Admin 2 488629991211 2/0N m 08/07/2021 04:54 PM
10 Q2 : 4 s 4 >

test-0708 Rita Admin 2 +886 2 999 1211 2/0/( Completed

test-0708 Rita Admin 2 +886 29991211 2/0Nn m

Connect
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Bulk Engagement — Smart Messaging

« Staff can upload a list of number and variables, and system will auto send bulk SMS to all in the scheduled time.

July promotion

Preview

oton code is

Comment

Connect
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Workspace

« Allows your Staffs to handle different
enquiries from different channels through call

or chat in a one single interface.

 Collaborate with your colleagues 1-on-1,

group chat (Space) and conference.

List of Recent Conversation
(Can switch to contacts or dial pad)

CINNOX

2

M B N HcwebDeskiop22s
HK

Johnson Smith
&

general

” Johnson Smith
o

HK-webDesktop-228

HK-webDesktop-228

CINNOXBot

Johnson Smith

Hello

& 0

REFIN

The visitor enquir
Here are some information

y is via

”_ B — THRIERS
o

23

Enquiry Queue Panel
(Can be disabled)

- ¥4 % 8 &

& INQ-000VDP (Current) ~
Today

WeChat

CINNOX WC

Contact Profile

Johnson Smith
o

New Chat or
Conference

Detail Conversation in
the selected Room

Additional Info of
the selected Room

Orchestrate
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Real-time communication

Embedded messages, audio and video calls and conference allow staffs to respond to queries quickly and provide immediate
assistance internally and externally.

< .reseller-partnership (%

Hello I'd like to know more
about the Business Plan for
a the current customer.

Can any one provide
a relative document?

& CINNOX

Sure, Please wait for a
minute. | will send you a
detail document and
explain to you

Product-pr....PDF

Here you go

Instant Messaging Audio Call Video Call

Screen Sharing

Orchestrate
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Enquiry Label

» Allow admin to create label to precisely

CINNOX Get Started 5% A @ D

W

segmentize the enquiry.

« Allow staff to label an enquiry when O 06
<

serving the visitors.

Enquiry Overview

Weekly meeting

« Anyone who has access to enquiry el @ e s - 208 A& X
Cardarion Hart
reports, overviews, statistics or any 2 et (=] e m

other information to filter with label(s).

® Feature Det.

Can you tell me about your
Joseph Li 0 product and send a qoute?
°

® Product_Info

Jack Hsueh
D * +852 27703448
Norah Liu Here are the product detail

Ls od
o Gary Lin gon and the qoutation for you
() h»v_'rrm.i'v‘.z Crannel ‘ _— . o

Last handled by

Annie Lin

® Product_lnfo

Anita Li
O ™ Cimox Email Channe
o omelain

® Product_info Contact Profile Select

A
|m CINNOX-Qoutation.pdf @ ‘n"_'e‘ me
e

Pl
a Marketing PROFILE ACTIVITY

e 0 ® - $

M, Ben

Anita Li
o & Cinnox Email Channel e

CINNOX (generalsupport@cinnox com)

INQ-000GHK Ongoing

Last handled by Angela

Refund ® Complain

Use customized labels to fit your business operation need (e.g., product segment labels, support phases labels)
or highlight the important action or nature of the enquiry (e.g., VIP labels, sales cycle labels).

Orchestrate



Contact Sections

Phone Numbers

Personal Information

Social Channel
Identities

Device Information

Notes for

this contact

Enquiries Records
and Histories

Customer Journey
in Website

Outbound
Engagement Record

Johnson Smith's Contact Details

o Johnson Smith
Primary Lead

Phone Number (3)

L °

Perscead Ieformaton

N ssheon Grenp
£0
Social Messaging
ety Joneacn
° ° ° °
Dewce itamansn,
Wotws
Enceey Wistory
IR DemoMa Friday 0512 P
Demo U 17202 0326 P
sy
[T Friduy 1022 AM
"
Souwsey

®  Close Encuiny (NO-000S8Y)

®  Close Enguiry (NQ-CO0VHI)

®  Clase Encuiry (NO-0OUNL)

Outbound SMS E520472063) esILas00

Outbound S5 “E522472089) L0

20032021 0305 PN

Web Dashboard View

9:41 wil T -

3

< Contact Profile V4

Amy Chu

Note (0) [+]

Personal  Journey  Activity Device

Phone .

Mobile
Work

Home

Email -

Email

Social Media .
€ Facebook ©

® Whatapps (]

Other Information a
Company

Job Title

Department

Birth Date

Language

Group

Level

Mobile App View

Remark: Same information is available in the room additional Info Panel when serving customer.

Johnson Smith's Contact Details

Activity

Enquiry History

0 HK-webDesktop-228
Via = Request Demo
HK, English
Demo Ma

O HK-webMobile-228
Via @ Demo Ma
HK, English
Demo Ma

{2 Hk-webDesktop-228
a ® Happy Mortgage
HK, English
Mortgage Bot

Q HK-webDesktop-228
Via @ Demo Ma
HK, English
Demo Ma

O HK-OmnichannelWhat
14
Via  m Whatsapp Production

Whatsapp Production (#85230022722

HK, All Languages
+85290992549

O HK-OmnichannelWhat
Via ™ Whatsapp Production

Whatsapp Production (+85230022722

HK, All Languages
Mortgage Bot

26

Engagement Journey

m Outbound SMS °

@ Outbound SMS
( 34720830

@ Outbound SMS

CLI: +8523472(

Called Party: +8

@ Outbound SMS
CLI +

Detail View of each
reacords

Close Enquiry
Close Enquiry
Close Enquiry
Created Enquiry
Created Enquiry

Close Enquiry

Created Enquiry

Close Enquiry

Orchestrate



Manage Channels and Routing

27

Manage different communication channel in an organized way and set the routing o redirect customer or visitor enquiries to

different desired Destinations

° ’ QC -
Tog 196/ 398¢
Virtual Number Details
Basic Information
o ’ <
=
ed o m 4 & -~
° A
o A
ot Started o m 4 &
" Social Routing Settings
a
=
0 ©)
L )
b ®
o A °
]
-
e
-
o Sticky Routing

Engagement

All Your Channels

85230022722

Local Number Hong Kong

Hong Kong Local 29/05/2021 10:04.08
02/11/202112:20:26 @ cayma
Set how incoming enquiries from this channel will be distributed to the target
Destination
Voicemail
Routing Rules
(O Percentage Routing O Time Routing (® Alternative Routing
.
= All sales for request demo
= CINNOX Live Support
=NOC PSTN

Bind a visitor to a Staff member for the visitor's enquiries using this number

Routing Settings Change in Real-time

* . SIP Integration is a paid item, required to apply for arranging integration & enabling on CINNOX ;

*%*

. Chat bot supports Google DialogFlow, Microsoft QnA Maker and Sanuker Stella.

Support Routing Type:

+ Alternative/Priority Route

+ Time Route

* Percentage Route

+ Sticky Route

+ Engagement Mode (Revers
Sticky Route)

+ Skill-based Route (Dest.)

* Language Route (Dest.)

* Location Route (Dest.)

Support Destination Type:

* To Staff App (CINNOX)

* To Any Phone Number
(Mobile or fixed line)

* To SIP*

* To Chat Bot**

+ To form or voicemail (if not

available)

Orchestrate



Widget Appearance

Can customise the appearance of widget to match your own branding.

Widget Appearance &
Greeting Setting

28

A new way to humanise
your connections

form

Only 16% of customers surveyed
experienced interactions that

Smart Greeting
(A pop-up to engage user to
click the widget)

Orchestrate



Teams, Roles and Permissions

Create an organizational structure and assign roles with different access permission to all staff members.

Widget

Call Recording

Storage

Organisation

Teams

Roles & Permissions

Security

Channel Source

Service Integration ﬂ

Teams

Q|

ABCLTD

Sub-Team of ABC LTD

-

{@ APAC Region

¥3 Sales Support Team

Staff members in ABC LTD

Staff Name

o A0 Team

° Aaron Chen
° Agnes Li

° Andrew Cowland
© sentee

° Cecilia Lau (Suspended)

e Chris Chow (Suspended)

@ oencvometita
o Edison Huang

-
Hg IT Admin

¥g CEO Office

Role

Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
Administrator
Administrator

Administrator

Add Sub-Team

Add Staff Members

Team Tree Structure

Structure

ABCLTD

CEO Office

Sales Support Team
IT Admin

APAC Region

Widget

Call Recording

Storage

Organisation

Teams

Roles & Permissions

Security

Channel Source

Service Integration

Administrator

Feature Permissions

{3 Permission Controls
Per

mission Settings

£t Administration Permissions

Team, Widget Appearance, Widget Insta

tion, Visitor Forms,

Service Numbers, Storage, Call Recording Management,
Destinatior, ry Management,
Virtual NurS10720€ ial Management,
Login Auth

[ Reporting and Monitoring
Enquiry Report, Call Report, Chat Report, SMS Report,

Audit Log

v, Communication

On-net Call, Off-net Call, Send SMS, Conference Call,
Video Call and Screen Sharing, Call Recording,

Call Recording File, Conference Recording File, Call Forwarding,

Personal Number as Caller 1D

w- Campaign Permissions

SMS Campaign, Smart Call Campaign

[} Contact Permissions

Internal Contacts, External Contacts

w Plan

Monitoring, Company Profile, Marketplace, Invoice & Rate Table

Visitor Report, Staff Report, Conference Report, Enquiry Overview,

Custom Roles

29

Data Access Level: Full

Assign Staff Member(s)

Q|

Staff Name

@ #oronchen
@ Agnes Ui
@ ndrew cowtand
© soTeam
@ bentee
@ oanovomenta
@ edisontuang
@ emivsn
$ edccnan
@ criccnan

_ Gory Smith
@ tietios vau
@ oo saiasavo
o Joseph Li
@ comers
@
@ KLSze

Roles & Permission

Orchestrate
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Security Control

The security of your CINNOX service is our top priority, to ensure that your, your visitors' and customers’, and your colleagues’
personal information are protected from unauthorised access.

CINNOX GetStarted6% () @ E 4 © Active CINNOX GetStarted6% () @ E 4 ® Active

1

Service Authentication Audit Log

Widget Access Control Visitor Number & IP Blocklist/Allowist Widget “

Call Recording Call Recording

Staff IP Login List

Storage Storage
Staff Number Allowlist 2 04/11/2021 - 203.170.49.2 externalConta Show Values
Organisation Organisation 10:48'51 o AO Team 28 Deleted o
Teams Authentication Two-Factor Authentication Edit Teams 04/11/2021 203.170.49.2 externaiConta Show Wi
11/ Show Values
el © roTeam o0 Created &
Roles & Per ThirdParty Auth Roles & Permis:
hird-Party Authentication Edit
04/11/2021 203.170.49.2 externalConta Show Values
Security Security 10:48:05 o AO Team 28 Deleted o
Password Policies Password History Edit
Service Authentication Service Authentication 04/11/2021 o T 203.170.49.2 S externalConta Show Values
10:47:41 - 28 ct
Maximum Password Age Edit -
Audit Log “ word Age ' Audit Log
23/09/2021 & LucyD.L 203.170.49.2 Updated externalConta
Encryption Account Lockout Threshold Edit Encryption 18:27:48 i 28 a
Channel Source Channel Source 23/09/2021 & LucyD.L 203.170.49.2 Created externalConta Show Values
18:27:33 < ul 28 at
Service Integration Service Integration
21/09/2021 & LucyD.L 203.170.49.2 Created externalConta Show Values
9:56:18 L 28 et at
31/08/2021 @ onest 203.170.49.2 creatid intemalConta Show Values

Authentication Control Audit Log

Orchestrate



Rich 3rd Party Integration

Allows you to easily connect to the familiar third-party platforms, making it more convenient to use and more automated.

© seiect © s © comect © configure
rSelect your integration instance I e @ 6 g’ & N Ll.f

7 G o WorpPrEss  Drupal  Joomlal  shopify
s anannr | ||| e &1 IC!COMMERCE MCOMMERCE
8 Microsoft  @sauaresrace WIX

I —— : Connect to your favourite
website/e-commerce shop CMS

- S e a Third-Party Channel

by Sanuker

Connect other messaging channels to CINNOX

©9000 |

Connect to your Salesforce account Select your favorite Chat Bot Any third-party communication platform can also
be docked via the API

Orchestrate



Open API

32

The Open API allows enterprise to integrate with CINNOX through API format. Currently it supports retrieving detailed records of
your CINNOX service account.

CINNOX

Widget

Call Recording

Storage

Organisation

Security

Channel Source

Service Integration

CRM

API

Get Started 1%

API

APP LIST

ABC APP SMS Notification
ABC APP OTP
Monitoring Dashboard Integration

Bl System Integration

Application Management

Q

e B ¢

@ s CINNOX

Widget

Call Recording

Create App Storage
Organisation
Security

Channel Source

Service Integration

CRM
API
View
Delete
APl Log

* More API functions will be introduced in 2022 Q2, i.e., SMS API, enquiry event hook.

GetStarted 11% () @ E 4 | @ orme

< API

App Name Bl System Integration Edit

AP Credentials

Below is the App ID, App Token and Base URL for your App. Check our AP Documentation & Developer Guide to learn more

App ID

pp PR—=. [—D
App Token

”® G T Regenerate
Base URL

I B

Application Details

Orchestrate



CINNOX

Evaluate

33
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Dashboard

Provides an insight for your enquiries and their statuses, the popular channels and destinations, visitors and top locations and staff
performances.

CINNOX " Get Started 18 () @ @8 4 | B oencue

Dashboard All Teams All Channel Types Last 7 Days

Enquiry Overview

Total Received Total Ongoing Total Missed Total Followed-up Total Closed
215 -=s 63 12 93 e 5 86
Average Ongoing (9 Average Missed (13) Average Followed-up (1) Average Closed (12)
Detailed Report >
Popular Channels Enquiry Performance
Average Response Duration
@ Web Link (44.2%) @ Virtual Number (40.5%)
10s -«
@ Directory (10.7%) @ WhatsApp (3.3%)
Response Rate (53.5%)
Messenger (0.9%) @ WeChat (0.5%)
Average Followed-up Duration
20h7m17s ==
Popular Destinations Followed-up Rate (0.1%)
@ Direct to Staff (54.9%) @ All sales for request demo (6.6%)
@ CINNOX Live Support (5.7%) @ EBIB MES all team members (5.7%)

Average Closed Duration

ion (3.3%) ® 34720992 staff list (3.3%) 13h35m483 31421.2

@ RobertLi (3.3%) @ George Chung VOIP (2.5%) e (0

@ EB Chinese (2.5%) @ Others (12.3%)

Visitor Overview Calls

Total Visitors o
b s Total Calls Average Call Duration

1 78 Top Locations 452 7m

Evaluate
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Enquiry Monitoring

Allows administrator or managers to view all enquiries in the system

CINNOX Q Get Started 5% 1 @ 4D

Inquiry Overview

Opening (4) Handling (3) Missed (5) Closed (3)

Inquiry Overview JoanLao Jason Chou Ng @ Emily
From  ® General Inquiry fong Kong, Englis From W General Inguiry From B General Inguiry
Open Handling Missed (3 Closed Josephll Hong Kong, English
Hong Kong. English Hore Kore. Enclish Qo
ong Kong, Eng g Kong, English

, +852 9876 5452 O NanaChan

) (& oec0000123 +852 9876 5444 Hong Kong, Englis © Joey Chan (5) @ i0Swdgt-HK-#4
From B General Inquiry Ageat Nama From @ General Inquiry From @ General Inquiry

Hong Kong, English

May Wong

Hong Kong, English Hong Kong. English

©' Peter Ma +852 9876 5432 (2) @ i0Swdgt-HK-#4
From B General Inquiry From W General Inguiry From @ General Inquiry
Anna funret funetr Hong Kong, English
R maaliconnect's Hong Kong. English Hong Kong, English Qo

= JojoChan © 192.7865.321(2)

From @ General Inquiry From B General Inguiry

123121231
@Bely Lo
Linda

@ Jason Ui

Hang Kong, English Hong Kong, English

Natalie Wong

From  ® General Inquiry

Hong Kong. English

Evaluate
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Reports & Record

The visual Analytics data helps you in reviewing the visitors and the staff engagement and calculate the average enquiries through
different channels & activities:

CINNOX GetStarted3s% () @ B 4 | @ or

Call Report

- Enquiry Report ® s
EX | CallReport | e sotan Vl Al
- Call Report
9 Total Call Atternpts. Total Successtul Calls Answer Seizure Ratio
20 2028 99.
- Conference Report " * v
- Chat Report : GetStarted35% () @ B 4 [ @ er
- SMS Report =
e
- Visitor Report
o (-] E o
-  Staff Report . 5 = o
o a Cancelled
[ o e o
. o . Cancelled
Visual Report ° it i
(] o @ (]
o (- Aband o
(] (] Abandoned @) -
o . Cancelled
Detailed Record

Evaluate
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Sentimental & Conversational Analysis *

Visualize your customers' and employees' emotional state and conversational topic analysis to gain a deeper understanding of
customer performance and effectiveness (e.g. satisfaction, hot topics, regional situations).

Overall customer experience What negative things customers are saying... entiment distribution among intent
Negative SHOWING BOTTOM 30 IN TEXT
12%

Sentiment ...

T payment
Positive " o Y M Negative
0, The point is that no one |s arguing tha... -
26 /0 Because there is no consequence of it b
i'm gon na kill him . <STOP> et
I think, that some criminals are deserve... Y0 dawg, we heard you like debt, so we p... M Neutral
| though that this will be easy breeze L. But when a building collapses it puts in... .
World is strange... Nicknames can also b... = > > others Positive
You're an idiot. You didn't accept my co... To think yourself incapable of crime is ..

it matters if she was horribly bad at th...
fuck fuck fuck financial news
humamty does awful shit . humanity does...
think 95% of us wﬂl die and the probl...
Coins are dangerous. Money is evil. assuming this is \vhat takes him seems
ie, human, dielll! *Blaster sounds* May b ht. But | that.
World War II (often abbreviated to WWII .. =Y ¢ you e
s fired for hitting one of the stu...
But with legalized death sentenses it ma., Two vultures boarded a plane, each carry...
B Y R L0 Sad Well, maybe, but you're dumb as fuck i
because of the way it jumps from world w... A yF ity viok 5 d ccount_creation
- Me too. Do you remember, how many offenc... ' oY Vioience Is more dangerous
after today | hate di rsations
Ne Utral 7 e e Iogamer went into cardiac arrest after fi...
62%

Do you think death penalty is too cruel ..

0 1K 2K 3K 4K

Dlstnbutuon of message sentiment Enquiry topic trend Intent sentiment at various locatlons
OWING TOP 200 IN TIMES 1P OTTOM 3 IN SENTIMENT_ 1( NG TOP 21 IN COUN AND TOP 4 IN INTENT

Sentiment ...  account creation Intent
150

©® Negative account_cr...

100 @ Neutral

others

M payment

payment

Jan 2017

Dec 2016
Jun 2019
Jul 2019
Avin 3010

Note: This module will be available in Q2-3 2022. For more information, please check our latest news on the official website of CINNOX. EvEvalodte



Our Solution - User Journey

Rich tools for intelligent routing can
meet the need of simple to complex
Customer engages with enterprise via e Enterprise can set the routing rules of this operation process of an enterprise.
the preferred channel directly. enquiry based on the captured information (e.g., B—- Qo Voicemail / B Offineform  —-------
location, time of day, languages) E

H i Followed up b
RIS B Normal EanIl'y St Unavailable ollowed up by

______________

l Channels to connect ng :
e I e Rl T L O RSttt Erssastie= Q Agents  poiluzaiiiniiin ‘
Visitor i 5 Q o E |
77777 € Received Promotion  ---- Intelligent Routing | : |
E Traqsfer i
. \ H |
Customer receive promotion and | |
trigger a new enquiry. 1 ey {<) Chatbots  --------———--- T

Optimised SMS Campaign Tailor Custon;ner Journey
Al Coéching

0000
S Statistic & Analytics | «----comcecmcmmccmacnaaaaan il, Unified Customer Data  «-----------cmmcommemme

_____________

Multimedia Experience

G-

In depth customer data analysis provides Utilise multimedia communication to
support and guide for your next big Third Party Integration help solving customers’ problem more
promotion and operation optimization. & wosont [ ZE efficiently.

Comprehensive unified data and automation platform can
integrate with the 3™ party tools your love.

Remark: 3" party Integrations other than SF/WP/WIX are in roadmap 2022;
Chat bot supports 3rd party Chat Bot: Microsoft QnA Maker, Google DialogFlow, Sanuker Stella; All Rights Reserved. M800 Confidential
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Use Cases




Property M
Management ;

® (i) ~ 9

Resource

Enforce strong communication in Customer 360°  Performance Optimisation Trend
the organization, with merchants %
and to end-customers \ : ﬁ ; R
Enhance team work on routine
operation,
Single touch point and shorten o o

S . . P End-customer = Q * (=)
resolution time to merchants on 1St Ti Lol e ) .
daily matters, e.g. facility repair, st Hime oya Igh Spende apse
leasing contracts, traffic ,
management I l [ ]
Facilitate targeted promotion
through right social contact to _ 3 = é N sG
end customer Enterprise . @ = [l ol il

Fashion Jewellery Food & Beverage Beauty

Provide managed reports for
group management

All Rights Reserved. M800 Confidential



Property
Management

« Enforce strong communication in
the organization, with merchants
and to end-customers

» Enhance team work on routine
operation,

- Single touch point and shorten
resolution time to merchants on
daily matters, e.g. facility repair,
leasing contracts, traffic
management

- Facilitate targeted promotion
through right social contact to end
customer

« Provide managed reports for group
management

All Rights Reserved. M800 Confidential

Effective Trade Digital Marketing & Communication

-O=@O0 o

Exhibitor Fair visitors
Product
Q % Information
iiiii Dining
1 b 4 Restaurant
- Exhibition
I - Facilities
© O w ~
Customer Mobility Operational Resource

Satisfaction Enablement Efficiency Optimisation



Thank you!

(17

Data is one of the most valuable
assets of a business.

39

Tony Ng
Vice President
e +8523472 0929

[J +85290308518
tonyng@m800.com




