g Sanuker

WhatsApp In FinTech

Design exclusive business messaging solution
for financial service providers that complies
with industry regulations
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Sanuker - Business Messaging Expert gSanuker

“We design unique business messaging solution for financial service providers”

300+ enterprise chatbot projects & 1,500 running Winner from MARKies & Marketing Excellence,
chatbot licenses APAC CIO 2021 cover startup

HQ in Hong Kong, offices in Greater China, Spain

and Mexico 60+ chatbot designers with 5+ years of experience

(L) WhatsApp

WhatsApp Business API Developer

Business Partner

g O\ Meta

2015 2017 2019 2021 2022

Meta’s business partner HSBC Business Go Partner
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Sanuker

Business messaging roadmap

Geographical Expansion

Headquartered in Hong Kong, we have business across
the globe in Mexico, Spain, China

Sanuker

Business Messaging Consultancy

4{XPHsec OQ Meta

Key Partnership

Sanuker is keen to develop partnerships to
extend our market share

We provide professional business

messaging consultancy to deliver world-
class services
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Thought Leadership

We strive for continuous improvement in
attaining recognition

WOZTELL

Omni-Channel Dialogue Builder

We utilize the omni-channel dialogue

builder in creating interactive chatbot
experiences
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We position for client’s success
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Marketing Excellence
Awards 2018
Excellence in Gaming

IWC Schaffhausen 150
Chatbot Game

©2020 Hasbro. Al rights reserved.

Marketing Awards
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Marketing Excellence

Awards 2018

EHRZR

Excellence in Mobile

Marketing

DBS Live More, Bank
Less Campaign

DBS iWealth App

MARKies Awards 2021
Best Idea - Gaming

Maxim's Cakes
Monopoly Mission
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MARKies Awards 2021
Best Use of Gaming

Maxim's Cakes
Monopoly Mission

MARKies Awards 2019
Best Idea - Digital

STARTER

Jumpstarter 2020
30 Shortlisted Startups

RECURRING NOTIFICATIONS

Kee Wah Bakery

Giving customers a taste of relevant, consistent
engagement with Recurring Notifications

APAC

REVOLUTIONIZING
THE BUSINESS
'\ MESSAGING
EXPERIENCE

S
r g Sanuker

Bartia O,
Cofaunde and CEO

Top Startups

Sanuker

WhatsApp

-> | Start Building

WHATSAPP BUSINESS
PLATFORM

Centaline
Property

Deliver responsive customer services and help
selling opportunities with WhatsApp
usiness Pla(form

A

CENTALINE PROPERTY

Urbanic

Building consumer trust with WhatsApp Business API|

URBANIC
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WHATSAPP BUSINESS
PLATFORM

Anker Indonesia

Turning up the volume on cus!

tomer .
engagement with messaging at scale through 2

Sanuker

APAC CIO Outlook Magazine Top
20 Enterprise Tech Startups Award
The annual listing of 20
companies that are at the
forefront of providing Enterprise
Tech solution and impacting the
APAC industry

MESSENGER

ChicMe

ChicMe

Achieving a 20% lift in conversions

with Messenger
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g Sanuker

Why WhatsApp in financial institutions?
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WhatsApp, gSanuker
the best platform to conduct business

2020 2022
2018 over 60% of young adults tauace:’:‘ao; :2:_ (;Io:d np;eprl;t @
Iv
Launch of _ between 18 and 30 years old y Pay
WhatsApp Business Platform prefer to talk to their bankers, Launch of Meta Cloud API and the =
brokers or agents via WhatsApp possibility of native payment on

WhatsApp in selected markets

2021

Over US$1 B+
2019 iInvestment has been made to
300K+ businesses joined the entrepreneurs who aspire to
platform provide financial services on

WhatsApp
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Your customers are on WhatsApp.
Start conversations
That help drive conversions

g Sanuker

WhatsApp Business Platform helps banks, credit providers, and FinTechs give
users an easier way to access financial services.

S

oo ) & +30%

Increase in new accounts

Help reach Help improve Help increase

more customers  customer support customer loyalty opened for LATAM

by adding touchpoints to by reducing call by making and keeping financial service

the customer journey. center volume. your customers happy. organizations using the

WhatsApp Business
Platform




But WhatsApp adoption in financial institution

is NOT EASY

©
=

N

N
Compliance UX
Banking Regulation Learning curve
Data Retention and Privacy Adoption rate
Challenges
Cost Expectation

Labour resources
Software development
Marketing and promotion

Speed to response
WhatsApp engagement

AN
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Sanuker

BlOOmberg Sign In [Subscribe] [Q

Asia Edition v

® Live Now Markets Industries Technology Politics Wealth Pursuits Opinion Businessweek Equality Green CityLab Crypto More 3 TO m eet up W|th the Compli ance in
financial institutions, all conversations

Markets

Wall Street Banks Settle SEC's
WhatsApp Probe for $1.1 Billion

: " \'/e :"!.\;' On

_ » among company'’s staffs and clients on
WhatApp need to be monitored.

Hence, we need WhatsApp Business API.

WhatsApp Business API

BREAKING | SEC: EIGHT FIRMS HAVE AGREED
NEWS o }o :AY PE‘N_ALT ES OF $125M EACH

Banks to Pay $1.1 Billion to Settle WhatsApp Probe
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Reach customers
Securely & with compliance

on WhatsApp Business API

10

Encryption Q

Every WhatsApp message, is
protected by the same industry-
leading, signal encryption protocol that
protects messages from before they’re
sent until they’re delivered to the
iIntended recipient.

Two-step
verification

9

Users can require any attempt to
register a phone number on WhatsApp
to also enter a six-digit PIN that the
user created when enabling two-step
verification. They can also enter their
email address, allowing WhatsApp to
email a reset link in case the user ever
forgets their PIN, which further
safeguards the account.
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g Sanuker

Data privacy
regulatory
compliance

WhatsApp provides transparency on
security and compliance practices —
including SOC 2, regular penetration
tests, and the Cloud Security Alliance
Consensus Assessments Initiative
Questionnaire. It is also committed to
complying with data protection laws
and regulatory requirements, as well as
industry best practices.



Financial service use cases
with WhatsApp Business Platform
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X Main Menu

View account balance

Pay a bill

Pay someone

Manage standing payments

View other products

FAQ

O O O O O ® O

Get help with a problem

g Sanuker



Use cases along customer journey

e Offer bonus points toward a
purchase when customers sign
up for a new credit card.

Interest rate updates

e |Inform customers about reduced
interest rates to boost new loan
applications.

Special promos

¢ Create personalized offers to upsell
customers on partner programs.

12

Sanuker

@ Contact information updates

e Make it easy for customers to

update their account information.

X : Funds transfers

e Help customers stay on top of

their finances with account alerts
o and simple transaction options.
+
() New account openings

e Reach out to customers to
open a new account as a special
product offer.

2022 © SANUKER INC. LIMITED

6v Transaction verifications

e Verify recent transactions and reduce
false flags on fraudulent transactions.

- ) Transaction dispute resolutions

¢ Provide timely updates on recently-
flagged charges to improve customer
satisfaction.

& Missed payments

e Make it easy for customers to keep
their accounts in good standing with
late payment alerts.



- g Sanuker

8 RN

Research

to get you started, or just tell us
what you're looking for.

Use Case: ‘ := Menu
24/7 Automated Response ‘

See today's interest rates

Which type of loan are you looking

Q Find a branch or ATM for?

30-year fixed rate mortgage

& Make an appointment with a financial advisor

& Review interest rates

Simple Bank
Which type of loan are you looking for?
& Research loan requirements S Yo e TR TR0
Today's rate is 3.25%. Would you
. . . like to apply?
@ Research checking and savings account options
& Inquire about fees
+ C © 9
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g Sanuker

Transaction

4:20 wll = =m 4:21 all = =
< @ ﬁllr_nple Bank v ( @ ?ul:nple Bank e %

How much is in my account?

Use case:

Which account would you like to Yes
see? 90 P

Transferring funds between » e
balance is now $849.23.
accou ntS Checking

Simple Bank
No problem! Can you confirm you'd like...

Simple Bank

Q O pe n an aCCO u nt Which account would you like to see?

Checking

Q Ap p Iy fO I C red |'t Your current balance is $349.23,

Move $500 from savings to
checking

118 PIL &

& Pay a bill

No problem! Can you confirm you'd
like to move $500.00 from your

savings account to your checkin
& Make a loan payment rov:sleprntind ;
& Check account balance
-+ C @ ¢
& Transfer funds I t C ® 9
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Sanuker

Customer Service

Use case:

Resetting a password

Downtown Bank @ . @ Downtown Bank #
Help Meny @ ' - L g '

Change a paSSWOrd @Dov'vmownﬁanka

Flease type you! response

|
Report & fravduient transaction fve been locked aut of my account Veooie plzzs

Updat ntact information :
pdate contact informatio ” G
Please select one of your secret That's correct! Mere is your
What would you like 10 do today? . Questions 10 venfy your idontey emporaty panesword. 123456789

Find out how 10 Doy SOMea0ne new

O

To begn, tap Main Menu and choose
from ooe of the following optons Is there anything else | can help with

Change payment details -

I mend 10 change my address

O O

I noed 10 change my payment detalls

Submit a complanit —————— =

Favortie food No, that'’s il

®

Speak 10 someone O

Connect with the right department - @ 1 : - @ T - @
Report fraud
Report a lost or stolen card

Place a travel alert

I R < < IS
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Our clients Sanuker

Currency
& 5o & cor ‘ EUR a AUD
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BEST SHOPPING DEALS

More to comel!

3. oo
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Learnings

Empower your Business with
Conversations

People want to message with business

across customer journey.

Download our free whitepaper filling
the form bellow to discover how to do it

with chatbots.

Download >

Featured Chatbot Success Stories

September 2021

In this ebook we intend to show you

some of our best success stories so that

you can see the full potential that a

chatbot can have for your business to

get inspired.

Download >

17

Managing customer conversations

at scale with the WhatsApp
Business API

Meet your customers where they're at

with Sanuker and an API built for
medium and large businesses.

Download >

“Ask About

\__

“**Chat Plugin

Benefits of upgrading your Business Website
Easy. Simple. Direct.

Benefits of upgrading your
Business Website with Chat Plugin

In this infographic we discuss the many
benefits that the Facebook Chat Plugin
has. We go over relevant data and
statistics of businesses that already
incorporate the plugin in their strategy.

Download >

Sanuker

New marketing in the new normal
the next chapter of Digital
Marketing

Alienating social distancing and anti-
epidemic measures for countering
pandemics are hampering relationship-
building between enterprises and
customers

Download >
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Scan for more!




Sanuker

Contact Us

hello@sanuker.com +852 5443 2330



https://wa.me/85254432330?text=Hi
mailto:hello@sanuker.com

