
Company What does it do? Offer 

#gesundzusammen Accelerator / Incubator 

#gesundzusammen launched an initiative of leading DE Startups and 
Bundesverband Deutscher startups. The organizers founded a Covid-19 
accelerator to help high potential startups that are developing Covid-19 
related business models. 

1Password Password Management 1Password offers free business accounts for the first 6 months. 

24Sessions Virtual Communication 24Sessions services are free to anyone working in healthcare. 

A Cloud Guru 
Educational resources and 
training for AWS services A Cloud Guru is offering reduced prices for a limited time. 

Airtable 
Online databases and 
spreadsheets 

Airtable is offering Pro Plans for free—with no time limit—to any non-political 
humanitarian groups working on Covid-19 relief efforts. 

Algolia Search APIs 
Algolia is offering the Pro Plan free to any developer or team working on 
Covid-19-related, not-for-profit websites or apps. 

Algoly Big Data Software 

Algoly is centralizing and harmonizing very granular Covid-19 statistics and 
making them available for free as a high-quality data stream. It currently 
works for Germany and the USA, but the company is working on data from 
other countries. 

Amwell Telemedicine 

Amwell's newly launched Telehealth Response Program establishes an always-
on-call infection control officer, Covid-19 specific clinical workflows, and a  
Covid-19 Readiness Team. 

AnyVision AI 

AnyVision is combining its face recognition technology with thermal imaging 
in order to train and implement a fever and symptoms detection model. They 
recently deployed their equipment in Ichilov for first trial. 

Ares Genetics BioTech 

Ares Genetics offers genomics-based testing for multiresistant bacteria and 
helps diagnose infections quickly and suggest an effective anbibiotic 
treatment for each patient. 

Auth0 
Identity and authentication 
management 

Auth0 is offering a year of Auth0 Startup Relief for free to eligible startups 
battling the impact of Covid-19. 



Babylon Health Healthcare 

Babylon Health have expanded their AI and Telemedicine applications to 
support COVID-19 patients via a dedicated Care Assistant that identifies risk, 
connects with expert clinicians and navigates the latest information on social 
distancing and care guidelines. It’s free, easy-to-use and helps patients get the 
right care, at the right time, all from your phone. 

Beekeeper 
Workplace Communication 
Made Simple 

Beekeeper is offering 14 days of free access, a 48-hour roll-out for the entire 
team, and a crisis communications checklist. 

BenevolentAI Health and Wellness 
BenevolentAI have used their AI capabilities to identify and analyze an 
approved drug that may have potential as a coronavirus treatment. 

BioBeat Healthcare 

The Biobeat monitoring platform measures vital signs in real-time using 
wireless, non-invasive, medical-grade technology. The company has installed 
their monitoring platform in 11 hospitals across Israel for Covid-19 patients. 

Biosurfit Drugmanufacturing 

Biosurfit has partnered with several organizations and hospitals in Portugal, 
including the Red Cross, to implement speed testing and identify Covid-19 
risks. 

BlueJeans Video conferencing service. 

BlueJeans is offering free access to their video conferencing service to first 
responders and NGOs helping communities manage outbreaks and protect 
citizens from further exposure for 90 days. 

Bright Machines Smart Manufacturing 

Bring Machines is offering no-cost automation for up to 12 months for Bright 
Machines Select three-year agreements devoted to assembling a medical 
device solution to combat Covid-19. 

Bringg 
Last-Mile Delivery 
Management 

Bringg has pre-released its free out of the box solution for contactless 
delivery. 

Buster.AI Text Content Auditing 

Buster.ai, which provides an API for auditing text content in French and 
English, is helping publishers, media, journalists, businesses and other content 
aggregators to write insightful and truthful content and helping eliminate fake 
news circulating around Covid-19. 

Calendly 
Calendar and meeting 
scheduling Calendly is offering free Zoom and GoToMeeting integrations. 



Calm Meditation app Calm is offering free meditation & 40% off a year of Calm Premium. 

Caspar Health Healthcare 

Caspar Health is providing an online therapy platform for all sorts of patient 
care. This includes an online library of more than 1,000 clinical exercises and 
seminars on subjects ranging from orthopedics, to neurology, 
psychosomatics, geriatrics, oncology and cardiology. Their service is free for 3 
months for customers. 

CENTURY Online learning 

CENTURY is offering free support-- including access to thousands of 
CENTURY's learning resources in English, maths, and science--to all schools 
and FE colleges closed due to the coronavirus outbreak. 

Clevy.io AI 

Clevy.io has created a chatbot to distribute public and anonymous 
information about Covid-19, based on official recommendations of health 
authorities. 

Cloud Conformity 
Cloud cost optimization 
services Cloud Conformity is offering two months of free services. 

Cloudflare Security 
Cloudflare is making enterprise-grade features available to small businesses at 
no cost. 

Cognifit Health and Wellness 
Cognifit is offering their premium cognitive training programs for free for 
families. 

Coinbase Cryptocurrency 

Coinbase is making coronavirus planning materials available & making regular 
updates to give its customers, other global businesses, and the broader crypto 
community as much information as it can to help with decision-making. 

Coursera Education 
Coursera is offering Coursera for Campus at no cost to any university 
impacted by Covid-19. 

Current Health Healthcare 

Current Health is enabling hospitals and temporary care facilities in the UK 
and US to increase bed capacity via their vital signs patient monitoring device 
and platform. With a single medical wearable device,' clinicians are able 
continuously monitor patients from the upper arm and identify, in real-time, 
patients at risk of deteriorating. 



CyberMDX 

Automated Medical device 
identifications, utilization 
metrics and security 

CyberMDX is offering free full usage and deployment for a period of six 
months for hospitals. 

Cymulate Security Cymulate is offering its immediate threats module for free for 2 months. 

DataRobot ML 

For organizations helping with the Covid-19 response effort, DataRobot is 
opening up its enterprise AI platform free of charge. This enables users to 
prepare for machine-learning models and then run them. 

Deputy Staff Management Deputy is offering its services for free for all customers. 

Diagnostics.ai AI/ML 

diagnostics.ai is currently processing thousands of tests for Covid-19 and 
other infections at NHS Kings Hospital (London, UK), and will start to do the 
same in the US in the coming weeks. 

Dialpad 

Cloud-based phone system 
and videoconferencing 
service. 

Dialpad is offering Dialpad Talk Pro & UberConference Business for free for 
the first two months of usage. 

Discord 
Text and Video 
communication app 

Discord is offering an enhanced Go Live streaming service so that it can now 
support 50 simultaneous users rather than 10. 

Doctolib Telemedicine 
Doctolib is allowing all doctors in France to use its video consultation platform 
for free. 

Doctor on Demand 
Telemedicine - Online COVID 
assessment 

Doctor on Demand has implemented an online COVID assessment for patients 
to use before seeking care. The assessment takes roughly 2 minutes to 
complete and asks a total of 8 questions, including, “Do you have a cough or 
shortness of breath?” It provides a risk-level assessment along with 
educational material. 

Docusign Document management Docusign is offering free access to its platform. 

Druva (India) 

Druva business continuity Druva is offering three months of free 0365 protection. By the end of June 
2020, customers will have an option to either move to a paid contract or the 
company shall retire their account. pandemic response 



Expensify Expense Reporting 
Expensify will reimburse you up to $50 for essential goods and groceries 
purchased on your SNAP card. 

FreshWorks 
End to End Customer 
Engagement support (SaaS) 

FreshWorks is offering its "WhatsApp+Bots+Chat” program for free for 3 
months from the day of onboarding. 

Gelato AS Printing Services 

Gelato is giving free access to its global print network, with 70 printers in 30 
countries, to help distribute crucial health information and empower all 
companies to manage their business-critical printing. 

Gens de confiance Personal Support Platform 

Gens de confiance is a personal support platform that is offering a variety of 
services, including help with remote homework, baby-sitting for children in 
vision, social link by phone, and delivery of groceries and medicines to 
vulnerable people. 

Gitlab DevOps Community Platform Gitlab is offering free resources for remote work. 

Glassbox Augmented Analytics Glassbox is offering its first 8 weeks of services for free. 

Guardicore 

Cloud visibility, micro-
segmentation and incident 
monitoring for the 
organization 

Guardicore is offering full access to the Guardicore platform for 6 months for 
companies setting up remote environment for employee to work from home, 
including licenses, SaaS, and all the necessary work to install, define, 
configure, and set policies. 

Headspace Guided meditation service 

Headspace, a guided meditation service, is offering free meditations through 
its app. The free programs include meditations, sleep and movement 
exercises and can be found in the “Weathering the storm” collection on the 
app. Creating a Headspace account is also free. 

HealthUnlocked Health and wellness 
HealthUnlocked have created a new online health community to provide peer 
support to people who will be self-isolating in the next few months. 

HelloCare Telemedicine 
HelloCare is offering an easy-to-use solution for video-based medical 
teleconsultations between patients and healthcare practitioners. 

Hootsuite Social Media Management Hootsuite is offering free access to its professional plan through July 1. 

HumanAPI Health Data Platform 
Human API is offering its platform for free to help organizations to take care 
of more patients and to flatten the curve. 



humanITcare Telemedicine 

HumanITcare has granted free use of their app to hospitals, so they can follow 
up on Covid-19 infected patients remotely. They are working with both 
Spain's and Latin America's hospitals. 

iZettle Payment Solutions 

Payment solutions company iZettle has launched a platform to help promote 
local businesses affected by Covid-19 to support independent businesses to 
survive. 

Kabbage Small Business Lending 

Kabbage has launched an online hub to help boost gift-certificate sales for 
small businesses impacted by Covid-19. While the service is free, there is a 2.5 
percent payment processing charge per gift certificate that goes to the third 
party facilitating the service. 

Klaxoon Collaboration Tools 

Klaxoon is offering essential collaborative tools for effective teamwork, such 
as Klaxoon Meeting, Challenge, Vote or Brainstorm, to boost live participation 
with countdowns, voting questions, or polls. The startup launched a special 
operation with a free level to facilitate the implementation of teleworking 
solutions. 

KRY Telemedicine 

To help to slow the spread of COVID-19, and add capacity to healthcare 
systems, Swedish telehealth start-up KRY has launched a secure, reliable and 
scalable free platform on AWS for healthcare professionals to conduct video 
appointments with patients. The new service, Care Connect by KRY is 
available at no charge to any practicing doctor or healthcare professional in 
Europe. 

Lehrermarktplatz Content Digitization 
Lehrermarktplatz is helping teachers digitize content during the shelter-in-
place period. 

Lesson Nine GmbH 
(Babbel) Education 

Lesson Nine GmbH is letting all students take Babbel lessons for free for three 
months. 

LetsGetChecked Health and Wellness 

LGC have just released the first two-part test for coronavirus (COVID-19), 
allowing patients, under the care of healthcare professionals, to receive 
immediate indication for the presence or absence of infection, alongside 
clinical (physician and nurse) support via telemedicine, while more complete 



laboratory tests are conducted for definitive confirmation. The service is 
currently available in the US. 

Lever Recruiting 

Lever is offering free video interviewing for 1:1s and panels via Zoom 
Integration. Lever’s recruiting software enables scheduling and joining Zoom 
meetings from within its app. 

Lifen Healthcare Tech 
Lifen created a platform for coordination and remote monitoring of 
potentially Covid-19 patients. 

Livestorm Virtual Communication Livestorm Meet is offering customers a free level to facilitate remote work. 

Loom Video Messaging 

Loom is scrapping a limit on the number of videos that a user can access 
under its free plan through July 1 (previously the limit was 25) and extending 
the free trial period of its premium Loom Pro service from 14 to 30 days. It’s 
also making Loom Pro free for students and teachers at K-12 schools, 
universities and other educational institutions with no time limit. 

Lumeon Health and Wellness 

Lumeon’s automated Covid-19 remote patient monitoring solution is allowing 
patients to self-register, receive automated communications, monitoring and 
risk assessment and allowing clinicians to provide the right quality of care 
while managing patient throughput in hospital facilities. 

Mailchimp Electronic information sharing 

MailChimp is offering free accounts for its more feature-rich service to local 
governments, schools, healthcare providers, nonprofits and other 
organizations that need to communicate critical health information about the 
disease. Existing customers who fall into these categories will not be billed 
during this period and those who are on MailChimp’s free or basic plans will 
be upgraded to the standard one at no cost. 

Mask Match Healthcare 

Mask Match is helping people with spare masks send them directly to 
healthcare workers on the front lines who need them without needing to 
leave their house. 

Mediktor Healthcare Tech 
Mediktor has launched a symptoms evaluation solution that is offering triage 
and diagnosis and providing patients with recommended next steps. 



Meero File Transfer Service 
Meero is offering their services for free and will support large file transfers 
helping companies while working remotely. 

MetroEngine 
Dynamic pricing tool for 
hotels 

MetroEngine is offering its dynamic pricing tool to small hotels for free for 6 
months. 

Monday.com 

Cloud-based software that 
handles project, team, and 
workflow management. 

Monday.com is offering free access for non-profit and non-governmental 
organizations working against Covid-19. 

MyMedsandMe Health and Wellness 
MyMedsandMe have developed a mechanism to capture critical information 
regarding treatment safety of medicines being assessed across Covid-19. 

nebenan.de  nebenan.de is an online platform that connects the local neighborhood. 

Nice Contact Center 
As companies and governments are increasingly asking employees to work 
from home, NICE inContact is offering CXone@home at no charge. 

Noscendo Genomics 
Noscendo is offering genomics-based testing for sepsis and other bacterial 
infections. 

Notion Collaboration 
Notion has created a central hub for many helpful resources on remote work, 
from tips to articles to company policies. 

Odilo Educational services 

Odilo provides technological platforms for remote learning and educational 
content, creating white label solutions for the organization and providing 
educational content. During the Covid-19 pandemic, they have opened their 
solution to any organization in need, customers or not. They have also closed 
agreements with 7 governments to provide remote learning and free library 
to their citizens (Spain, Italy, Panama, Honduras, Costa Rica, Mexico, El 
Salvador). 

OmniSci Data Analytics 
OmniSci has created a Covid-19 interactive demo with the latest stats on 
cases globally from a public data set. 

PandaDoc 

document automation 
software as a service with 
built-in electronic signatures 

PandaDoc is offering a free e-sign plan, which gives companies unlimited 
users, unlimited document uploads, unlimited eSignatures, and payment 
processing. 



Panopto 
Capture and distribution of 
video content. 

Panopto Cloud is letting new users have the service for free for three months 
and won’t cap the amount of material that can be captured and streamed. 

Panopto Video Conferencing 
For three months, organizations new to Panopto may use Panopto Cloud at 
no cost to capture and stream unlimited amounts of video. 

Peloton Health and Wellness 

Free 90-day trial of its subscription workout app. Users can choose from 
classes such as yoga, meditation, strength training and more, and they don't 
need to have a Peloton bike. 

Penta Digital Banking 

Penta has initiated a petition for credits for small business, self-employed and 
startups, which has led to the improved credit package released by the 
German government. 

Personetics Digital Banking 
CEO of Personetics is offering a webinar titled "Leveraging Personetics’ 
Insights to Help Customers Through COVID-19 Financial Recovery. “ 

Queue-IT Virtual Waiting Room 
Queue-it is making our virtual waiting room free to small businesses, NGOs, 
and non-profits for coronavirus-related website or app overload. 

Ravenpack Cloud Analytics 

RavenPack has developed and launched a free monitoring tool, including not 
only numbers and news, which can be found anywhere, but different indexes 
like media coverage and exposure per country, panic index, global sentiment 
index. 

Ro Telemedicine 

Ro has partnered with patient engagement startup Memora Health (discussed 
further below) to implement a free Covid-19 televisit service, which includes 
interacting with a chatbot. 

Robotemi AI 
Robotemi is using its indoor robot to serve Covid-19 red zones areas in 
hospitals worldwide. 

SafetyCulture Staff Safety Management SafetyCulture has created free templates and tools to help respond to crises. 

SentinelOne 
AI-powered endpoint 
protection SentinelOne is offering its services for free until May 16th, 2020. 

Sight Diagnostics Healthcare 
Sight Diagnostics is providing a 5-part differential CBC results in a compact 
analyzer that is FDA cleared. This is currently being used in specialized Covid-



19 wards and alternate care setting (Corona Hotels) in Israel, and available 
internationally. 

Simumatik 3D Emmulation Tool 
Simumatik has accelerated its launch and provided a free plan for schools and 
universities to use their software for remote education. 

Slack Collaboration Tool. 
Slack is offering its basic services for free, and its pro version starting from 
$6.67/month/user. 

Smartsheet Project Management 

Smartsheet is offering free templates that can be used by other organizations 
to build their own coronavirus preparedness dashboard, rich with CDC 
documentation and other resources, and related sheets and forms. 

Snyk Security 

Snyk is offering our cloud native application security solutions free of charge 
for six months to global organizations that are hit hardest by the pandemic. 
This offer is available to organizations within the healthcare, hospitality, travel 
and entertainment industries. 

SquareFoot Real Estate SquareFoot is offering free lease review to help reduce cost. 

StarofService IT 
StarOfService is now offering online services for all professionals who can do 
their services by video conference. 

Stonly Education 
Stonly is working with the French government to create an official website 
containing all the help and information to support businesses during Covid-19. 

SurveyMonkey 
Questionnaire and Survey 
Tool 

SurveyMonkey is offering questionnaire templates written by survey research 
experts to gather data/feedback from employees, customers and broader 
groups impacted by Covid-19. 

Tandem Chat Virtual Office Platform 
Tandem is now available for free for the next few months to help support 
newly remote teams. 

Threads Collaboration Tool 
Threads is offering free access to their collaboration tools and Pro/Team plans 
for all users through July 1, 2020. 

TicTrac Health and wellness 

TicTrac is helping companies in the UK to support the mental health of self-
isolating employees and those working from home by waving all fees for their 
employee wellbeing solution. 



TossLab Collaboration Toss Lab, Inc. is providing free subscription for its collaboration tool, JANDI. 

Udemy Education Udemy is providing free tutorials on best practices for working remotely. 

Vidyard Video Messaging 
Vidyard for Internal Communications will be available at no cost through June 
30. 

Wave Accounting software 

Wave is offering free financial software solutions (accounting, bookkeeping, 
invoicing) for small businesses to help with cash flow — which becomes 
increasingly important during economic turmoil. In response to Covid-19, 
Wave has reduced paid services where possible to active customers, in an 
effort to provide financial relief during a time of need. 

Wealthfront Personal Finance 
Wealthfront's free app for financial advice and planning is helping people 
manage their savings. 

WeTransfer File Transfer Service 

WeTransfer, the file transfer service, has opened its collaborative 
presentation tool Paste Pro for three months free to new teams who join the 
platform. 

Whispir 
Crisis Communication for 
Enterprise & Government Whispir is offering communication templates for free. 

Workable Video Software 

Workable is offering free use of its new video interviewing software and 
access to a whole library of Covid-19 response content for use by HR 
professionals and business leaders. 

Yoopies Parent Community Platform Yoopies' platform is being offered free of charge in France. 

Zapier Automation Solution Zapier is offering free starter plans to eligible groups through 2020. 

Zoho Collaboration Tools Zoho is offering its services free until Jul 1, 2020. 

Zoom Video Conferencing Zoom is temporarily lifting time limits on Basic accounts for educational users. 
 


