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Interviewed organizations using various Amazon Web Services solutions reported achieving strong value 
by optimizing the economics of providing IT resources to their businesses, while improving their ability 
to provide high-quality, timely, and resilient services and applications to customers and employees. 

The Business Value
of Amazon Web Services

Economic Impact of Using AWS over 5 Years

69% fewer 
unplanned 
outages

28% more 
efficient security 
teams

78% faster 
to deploy new 
compute/ storage

85% more 
releases per year

$66.27M
higher revenue per 
organization per year

90% less
lost revenue due to 
unplanned downtime

35% higher 
developer 
productivity

134% more 
new features

Operational Resiliency and Business Benefits of Using AWS

25% lower cost of infrastructure

47% more efficient IT infrastructure 
and administration

109% more workloads per IT 
infrastructure team member

86% more staff time for innovation

KEY RESULTS 

10 months
time to payback

413%
5-year ROI

50%
lower 5-year cost of operations

  Cost of IT 
infrastructure 
staff time, 
“keeping the 
lights on”

  Cost of IT 
infrastructure

50% lower

Before / without AWS With AWS
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