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What’s reshaping the employee experience?
H Y B R I D  W O R K  I S  T H E  N E W  B A S E L I N E
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…but it can be hard…
T O P  3  C H A L L E N G E S  T O  I M P L E M E N T I N G  A  H Y B R I D  W O R K  M O D E L
I D C ' S  F U T U R E  E N T E R P R I S E  R E S I L I E N C Y  A N D  S P E N D I N G  S U R V E Y ,  W A V E  1 1 , D E C E M B E R  2 0 2 1 ,  N  =  8 5 8

4IDC Implications of Hybrid Work and Workforce Attrition on Virtual Client Computing Environments, doc #US48858522 , February 2022
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Contact center agents

Contingent 
workforce

Remote 
students 
and labs

App migration and 
compute-intensive apps

Remote 
workforce and 

work-from-home

Democratize solutions across all worker types
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The future of virtualization is happening now

Productive end users 

Maximize workforce 
flexibility

Work with a 
company that 
puts you first

There when 
you need it

Increase data 
control and 

security
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Security as a driver for transformation

Global shift to 
hybrid and remote 

work models

Importance of 
data security

Radical change 
happens overnight
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US executives adopting a 
hybrid working environment 

Increasing their investment in 
tools for virtual collaboration 

Increasing infrastructure to 
secure virtual connectivity 

83% 72% 70%

Source: PWC reports

https://www.pwc.com/us/en/library/covid-19/us-remote-work-survey.html
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Maximize workforce flexibility
W H A T ’ S  I M P O R T A N T ?

The right end 
user experience

Elastic Fully managed
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Key Takeaways
D E M O C R A T I Z E  T R A N S F O R M A T I O N
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• Ongoing changes in the way people work have 
permanently transformed employees’ relationship with 
and expectations of work

• Transformation demands collaboration across all aspect 
of the business – people, process, and technology

• Give your entire workforce the capacity to become 
innovators
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AWS End User Computing supports the new way of working

11

Amazon 
AppStream 2.0

Centrally manage your non-
persistent desktops and 

applications while streaming 
them to any user

Amazon 
WorkSpaces Web

Fully managed, non-
persistent, browser-based 

access to internal sites and 
SaaS web applications with 

enterprise controls

Amazon 
WorkSpaces

Centrally managed your 
persistent cloud desktops and 

steam them to any user

Amazon 
WorkSpaces Core

Build customized VDI 
solutions using select, 

purpose built components 
from Amazon WorkSpaces
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Thank your for trusting us with your most critical business
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Thank you!
Allyson Boudousquie
Director, GTMS Specialists, AWS Productivity Apps
AWS
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Give us your feedback
Take the survey

Breakout with Allyson Boudousquie: https://eventbox.dev/survey/ZR1YX2U

https://eventbox.dev/survey/ZR1YX2U

