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https://github.com/amazon-connect/amazon-connect-streams/blob/master/Documentation.md

=4 5 >

Amazon Connect Streams API it

import 'amazon-connect-streams';
import { useEffect } from 'react’;
import OutboundCall from './OutboundCall’;

function Ccp() {
useEffect(() => {
connect.core.initCCP(document.querySelector('#ccpContainer')!, {
ccpUrl: 'https://customapp.my.connect.aws/ccp-v2’,

A >

ARKHDRAS I\ CCP TlIEOTA >Ry T

loginPopup: false, <

region: 'ap-northeast-1’,

softphone: {
allowFramedSoftphone: true,
disableRingtone: false,

Js
});

return () => {
document.querySelector('#ccpContainer')!.innerHTML = °’;
}s
s LD
return (
div className="ccp"
div id="ccpContainer" className="softphone"
div className="outbound-container"><0utboundCall
div

div

)s
}
export default Ccp;

aws
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const endpoint = connect.Endpoint.byPhoneNumber (1HFcES);
connect.agent(agent => {
agent.connect(endpoint, { queueARN: F(ETESDFI1—ARN });
success: function () {
close();
}s
failure: function () {
setMessage({ error: t('CCP.MESSAGE CALL FAILED") });
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https://docs.aws.amazon.com/ja_jp/connect/latest/adminguide/amazon-connect-service-limits.html#api-throttling-quotas
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Amazon Connect Streams APl OFl]

e« A2 D Subscribe : T—>1 > FORXT—SIX%=HUE

connect.agent((agent) => {
// Monitor Available status
agent.onRoutable(() => {
dispatch({ type: 'send-update', payload: { agentStatus: agent.getState() } });

})s
// Monitor Offline status

agent.onOffline(() => {
dispatch({ type: 'send-update', payload: { agentStatus: agent.getState() } });

1)
// Monitor all status changes

agent.onStateChange((agent) => {

if (agent.newState == 'Busy' || agent.newState == 'CallingCustomer' || agent.newState ==
dispatch({ type: 'send-update', payload: { systemStatus: agent.newState } });
} else {

const currentState = agent.agent.getState();
if (isNotRoutableChange(currentState)) {

dispatch({ type: 'send-update', payload: { agentStatus: currentState, systemStatus:
} else {

dispatch({ type: 'send-update', payload: { systemStatus: "' } });
}

"AfterCallWork') {

DS

aws
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1. send
status-update Lambda
—= (stat date)
available -> offline S UIPERIE)
agent 1
AT —HALE 5 H D |—_\_\,
2. save status
Y 3. get D
status-update
Jqent 2 4. send S ?
2 status-update E j
Lambda
5. send (agent list)
et-agent-list .
2 = > HD l_'\_\, 6. get status list
</> D
=" 7. get
agent 3 .
051> agent-list

aws
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sessionld | userld status
session1 | agent1 offline
session2 | agent2 available
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sessionld | userld status
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ZhiZERBNEA, FHBESLL{BEVLET,

14:50

CESCELBLIBEWLET

« )N T > R Lambda (Typescript) TEE. add, list REDOANY> RS &
(CLE 72 75l

Lambda - ChatHandler

JO> FI> K -send data to websocket API
export const handler = async (event: any, context: Context) => {

socket.send(JSON.stringify({ const body = JSON.parse(event.body) as RequestMessage;
action: 'chat’, const command = body.command;
command: 'add’, switch (command) A
params: { case 'list’:
partnerName: // chat table M5F v v NERZEIEULAYTEZ—2%Z1X(E
‘hanakome@example.com’, break;
message: ‘CHES5ZT€LBULKHFE —T > case 'add’:
AIVESE // chat table (LT —%% push U partner ([CAXYTZ—Z%IX(E
} break;
1)) default:
}

return { statusCode: 200 };

aws
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- Cognito Z IdP & U7 SAML Z85EZ1TD C & C Cognito & Amazon Connect
F'eﬁf SO BA A =EIR

« Amazon Connect - > X4~ > X% SAML enabled (CF B nEdHD
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connect.aws
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App (AWS Amplify) Amazon Cognito APIGW Lambda Amazon Connect

A\ = )\

POST cognito-idp login

»

Y

A

AccessToken, IdToken,

RefreshToken POST /ccplogin

Headers: Authorization, cognitoldToken

n
>

Verify JWT

— Connect: GetFederationToken
RoleSessionName: Cognito username

A 4

A

Return Connect: credentials
FORM POST connect/auth/sing-in

data: Connect credentiais

A\ 4

Response: login session for Connect CCP

GET connect/ccp-v2

A 4

T e e L T L L

- “““?‘T i

--ir-.----‘------

Response: Load embedded:CCP

&3 https://qgithub.com/amazon-connect/video-call-escalation
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https://github.com/amazon-connect/video-call-escalation
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» WebSocket APl TIZUATDOA—Y S5 —HFIHB]EE

— AWS IAM (via query params in Signed wss URL)
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https://docs.aws.amazon.com/ja_jp/prescriptive-guidance/latest/patterns/authenticate-react-application-users-by-using-amazon-cognito-and-aws-amplify.html
https://github.com/amazon-connect/video-call-escalation#solution-authentication-diagram-without-sso
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« Amazon Connect Streams (GitHub)

« Amazon Connect APl References

- Amazon Connect Streams API f##:5% (AWS Black Belt)

- Amazon Connect Softphone Controls (Workshop)

« Amazon Connect Bootcamp
= |Integrate CCP into a custom web page (Workshop)
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https://github.com/amazon-connect/amazon-connect-streams
https://docs.aws.amazon.com/connect/index.html
https://aws.amazon.com/jp/events/aws-event-resource/archive/?cards.sort-by=item.additionalFields.SortDate&cards.sort-order=desc&awsf.tech-category=*all&cards.q=Amazon%2BConnect%2BAPI&cards.q_operator=AND
https://catalog.workshops.aws/amazon-connect-softphone-controls/en-US
https://catalog.workshops.aws/amazon-connect-bootcamp/en-US/module6
https://catalog.workshops.aws/amazon-connect-bootcamp/en-US/module6
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« https://aws.amazon.com/ijp/aws-ip-introduction/aws-ip-webinar-service-cut/

« https://www.voutube.com/playlist?list=PLzZWGOASVSX6FIwIC2X1n0Obr1 KcMCBBIgY
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https://aws.amazon.com/jp/aws-jp-introduction/aws-jp-webinar-service-cut/
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https://aws.amazon.com/
https://aws.amazon.com/jp/premiumsupport/
https://console.aws.amazon.com/support/home#/case/create?issueType=customer-service
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