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Introducing 99.99% Availability with Amazon ElastiCache for Redis

and Amazon MemoryDB for Redis
by CJ Chittajallu, Mahesh Cherukumilli, Shirish Kulkarni, and Maddy Olson | on 16 FEB 2023 | in Amazon ElastiCache,

[ ) Red I S 6 Zu B% Amazon MemoryDB For Redis, Announcements, Best Practices, Intermediate (200) | Permalink | ® Comments | # Share
n

- N
() M u | tl —AZI \2, = | A managed cloud service eliminates the tedious task of managing infrastructure and offers several key benefits, including
scalability, cost savings, and security. These benefits make it compelling for mission-critical applications to move to the
cloud. High availability is especially important for these applications because any downtime can cause loss of revenue,
impact team productivity, and reduce customer satisfaction. Recently, Amazon ElastiCache for Redis and Amazon
MemoryDB for Redis rolled out an improved availability Service Level Agreement (SLA) of 99.99% for Multi-Availability
Zone (Multi-AZ) configurations.

Previously, Amazon ElastiCache for Redis and MemoryDB offered a 99.9% SLA for Multi-AZ configurations. These services

are designed to provide a higher level of availability compared to the public SLA. In the past year, AWS has developed
more innovations in its high-availability technologies for ElastiCache and MemoryDB, including advanced monitoring,
reduced failover times during primary node impairment, and expedited recovery processes. With these advancements, we
have introduced a 99.99% SLA for Amazon ElastiCache for Redis and MemoryDB Multi-AZ configurations. The availability
tiers offered by these services are outlined in the following table. To learn more, refer to the ElastiCache SLA and
MemoryDB SLA.

Configuration Type Availability SLA Max Downtime/Month
Single-AZ 99.50% 3h37m 21s

Previous Generation
: 99.9% 43m 28s
Multi-AZ
aws
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Redis Version EOL

Redis 2.x - 2023/01/13 EOL
Redis 3.x - 2023/07/31 EOL

Recommended Upgrade Target
- Redis 6.2 or higher

aws
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