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% Incident Manager | Incident started | ap-northeast-1 | Account/NBFNNIINIL

U1

e Incident title:
.-.. test-incident
® Created by: Manual
Slack Start time: 2023-03-18 03:45:02 UTC

Engaged: esc aws 779 1254

Runbook: tes |/ |ncident Manager | Incident resolved | ap-northeast-1 | Account: IR
— Teams x|

o A

: Incident title:

Incident Manager Amazon SNS AWS Chatbot test-incident
‘ Resolved by: arn:aws:sts: N - ssumed-role /A
— %

Resolution time: 2023-03-18 03:54:26 UTC
ARN: arn:aws:ssm-incidents NI cident-record /test-
plan/90c37969-1091-63b4-23ea-ad37ca38a2%a

Amazon Chime Now is a great time to debrief and consider creating an analysis

« Fry hFrRILNS. OV RTA 227> MEROEYS. EFHH EIEE-

% Slack KU Teams DFHIFi
https://docs.aws.amazon.com/incident-manager/latest/userguide/chat.html#chat-interact
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. AT RRERFC. AWS Systems Manager Automation @ Runbook ZIFUNM U RIEE

« AT MRHIGICHERFIEDCUEZ ATV T EUTERIDIET, 12372 MG
B fE] ODFE A (C 1YL D

. A23F> MEIGHE®D Runbook > 7L — RSN TS
RF1A>b IEEZZEEE

Q

FFZA MEBRFETS: incident X ‘ Clear filters

https://docs.aws.amazon.com/ja jp/incident-manager/latest/userguide/runbooks.html#runbooks-template
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2. AWSIncidents-CriticalIncidentRunbookTemplate

12252 MRHICD— MG ATY TDHERSNTE D, FEXFT VI TITINE IS 3 VN
HNTUVND. FIEZEDXDIRWTHAT S EH ATEE,

/g szl e — . -
» AF7YWT 1: Triage %}%#u&ﬁ v ATV 1: Triage

=S AF7vIT% T3

- o[f . =Z
» A7 W 2: Diagnosis A= Triage aws:pause

v Determine customer impact
» AT W 3: Mitigation %E—*D
* View the Metrics tab of the incident or navigate to your CloudWatch Dashboards to find key performance indicators (KPIs) that show the extent of customer impact.

¢ Use CloudWatch Synthetics and Contributor Insights to identify real-time failures in customer workflows.

» A7YT 4: Recovery Communicate customer impact

Update the following fields to accurately describe the incident:

* Title - The title should be quickly recognizable by the team and specific to the particular incident.
¢ Summary - The summary should contain the most important and up-to-date information to quickly onboard new responders to the incident.
* Impact - Select one of the following impact ratings to describe the incident:

1 — Critical impact, full application failure that impacts many to all customers.

2 — High impact, partial application failure with impact to many customers.

3 — Medium impact, the application is providing reduced service to many customers.

4 — Low impact, the application is providing reduced service to few customers.

5 — No impact, customers are not currently impacted but urgent action is needed to avoid impact.
» AFVITAD
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2023438188 UTC+9:00

12:45:04 - ¥8 Opsltem arn:aws:ssm:ap-northeast-1:92539517504 1:0psitem/0i-3a8d7c5a%0f8 H B EIER (B Z=NZE L. EE emenELic

12:45:04 - Triage (aws:pause) Z - JwODAFw TOAT—F ZF InProgress TI . SxTdwsmATv

12:45:03 - esca01 TAHL-—2 35 E0I 4 —3FH maildl I —EHELEShE

12:45:03 - Triage (aws:pause) Z > J WM 27w T AT — (2 InProgress T, S~ TwbmATv T

12:45:03 - test-runbook = JwM2AF—4 24 InProgress TF, S FwOmAT S
EFenF Lk
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[=] Triage

Determine customer impact

+ View the Metrics tab of the incident or navigate to your CloudWatch Dashboards to find key performance indicators (KPls) that show the extent of customer impact.

+ Use CloudWatch Synthetics and Contributor Insights to identify real-time failures in customer workflows.

Communicate customer impact

Update the following fields to accurately describe the incident:

+ Title - The title should be quickly recognizable by the team and specific to the particular incident.

+ Summary - The summary should contain the most important and up-to-date information to quickly onboard new responders to the incident.

+ Impact - Select one of the following impact ratings to describe the incident:

o 1 - Critical impact, full application failure that impacts many to all customers.

o
-
a4
s

adWs

High impact, partial application failure with impact to many customers.
Medium impact, the application is providing reduced service to many customers.
Low impact, the application is providing reduced service to few customers.

No impact, customers are not currently impacted but urgent action is needed to avoid impact.
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