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AWS does not offer binding price quotes. AWS pricing is publicly available and is subject
to change in accordance with the AWS Customer Agreement available at
http://aws.amazon.com/agreement/. Any pricing information included in this document
Is provided only as an estimate of usage charges for AWS services based on certain
information that you have provided. Monthly charges will be based on your actual use of
AWS services, and may vary from the estimates provided.
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And More

Apple Business Chat support

Chat: end-customer widget,,
attachments, interactive messages

Canada, GovCloud, South Korea
regions

Contact Lens contact
summarization

Customer Profiles ID resolution
Lex Automated Chatbot designer

More Lex languages e.g., German,
LATAM Spanish

Telephony expansion (45 inbound
countries), 100+ rate reductions

Pending agent status

Automatic
agent status
change

Asia Pacific
(Tokyo)
Region

User
hierarchy
API

Tagging
support

SSO SAML
2.0

© 2022, Amazon Web Services, Inc. or its Affiliates.

Per-second
billing

Real-time
analytics
dashboard

SOC
compliance

Telephony
metadata

Pause/
resume call
recordings

Real-time
customer

voice stream

Contact flow

block copy/
paste

AWS
CloudTrail
integration

Resource
config APIs

Interactive
chat
messages

Contact flow
import/
export

Conversation
logs

Output
file
storage

Contact flow
looping

Dynamic
range
compression
(DRC) tag

Salesforce
CTI adapter

Chatbots

Conversation
al speaking
style voices

Metrics and
reporting

NA/EU/APAC
telephony
pricing
decreases

ISO
compliance Contact Lens
Amazon Lex
languages: | paced i
Frel:r)lch ar'1d redaction
German
Chat for web Whisper
and mobile flows
Auto queues (%Sr t:.lt_\ijlg?s
call transfer Region
Contact flow
AWS Lambda PCI_PSS
functions comptiance

. User Natural text-
Mzzc;:c?r:OCk management to-speech
9 API voices
AWS
CloudTrail
Agent event Contact
s"fn'::g;?:]or streams attributes API
Connect APIs
Europe cor'?r?e?cr]c%on Speech synthesis
(London) time markup language
Region metrics support
Contact flow Customer Auzlcl)gjéced
versioning voice stream callbacks
One-click drill
Queue downs for
metrics API sl real-time
metrics
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Amazon Connect Customer Profiles
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Q_ +1347-555-0100

® 00:10 Connected call 1‘resu“ (: I _ >“ I \/ I\ (: i%ﬂ__\ én 5

John Doe

Il Hold Profile
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B Quick connects nber  +1347-555-0100
r +1347-555-0100

r +1347-555-0100

il john.doe@example.com

% Endcall e mdoseanycampanycom Amazon Connect DI —>xT> b FPJVUS—2 3> 6

Mailing address 123 Any Street,
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Amazon Connect Customer Profiles
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Amazon Connect Customer Profiles
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Application

Contact history

C\«
e

Customer Profiles

First Last

Account ID

Phone number

Email address

> Contact history

> Application info.
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https://aws.amazon.com/about-aws/whats-new/2021/11/amazon-connect-customer-identity-resolution-consolidate-profiles/
https://docs.aws.amazon.com/customerprofiles/latest/APIReference/Welcome.html
https://docs.aws.amazon.com/connect/latest/adminguide/what-is-amazon-connect.html
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Specify Profile Object details

Provide your source data

Define field mapping and keys

Review the template

Define field mapping and keys

Source to target field mapping

Choose how source fields are mapped to destination fields

Source object
Source field name

Q

Field Mapping
Field Name@

® Customerld
FirstName
LastName
PhoneNumber

EmailAddress

Key Definitions

Key Name @

® | Q  _phone

> Customer Profile

Source Field @

Q_  customerld
FirstName
LastName
PhoneNumber

EmailAddress

Q

PhoneNumber X

Q

EmailAddress X

Target Field @

AccountNumber

FirstName

LastName

PhoneNumber

EmailAddress

Unique Lookup
Key Only Key

®

O [m]

Add to field
mapping

Content Type ®

STRING
NAME

NAME
PHONE_NU...

EMAIL_ADD...

New Only Secondary
Key Key

® ®

O O

T CSV MDAl & Profile Object
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https://profiles.connectdemo.com/tools/mapping/step1-specify-profile-object-detail
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https://docs.aws.amazon.com/connect/latest/adminguide/customer-profiles-block.html
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https://catalog.us-east-1.prod.workshops.aws/v2/workshops/377bafee-4f96-4d5f-b8cc-ef24e8d080e0/ja-JP
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