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« AWS does not offer binding price quotes. AWS pricing is publicly available and is
subject to change in accordance with the AWS Customer Agreement available at
http://aws.amazon.com/agreement/. Any pricing information included in this
document is provided only as an estimate of usage charges for AWS services based on
certain information that you have provided. Monthly charges will be based on your
actual use of AWS services, and may vary from the estimates provided.
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Automatic Per-second Real-time Contact flow  Salesforce CTI
agent status billing customer voice import / export adaptor
change stream
Asia Pacific Real-time Contact flow Conversation Chatbots
(Tokyo) Region analytics block copy / logs
dashboard paste
User SOC AWS CloudTrail Output file Conversational
hierarchy compliance integration storage speaking style
API voices
Tagging Telephony Resource Contact flow Metrics and
support metadata config APIs looping reporting
SSO SAML 2.0 Pause /resume Interactive chat Dynamic range NA/EU/APAC
call recordings messages compression telephony
(DRC) tag pricing
decreases
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Connect APIs
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Contact flow Customer voice
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management
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Agent event
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Agent
connection
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Natural text-to-
speech voices

Contact
attributes API

Speech synthesis
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Automated
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https://aws.amazon.com/jp/about-aws/whats-new/2020/01/amazon-connect-now-supports-amazon-lex-in-sydney-region/
https://aws.amazon.com/jp/about-aws/whats-new/2020/02/new-quick-start-deploys-poly-integrated-amazon-connect-ccp-on-aws/
https://aws.amazon.com/jp/about-aws/whats-new/2020/02/amazon-connect-per-second-billing-saving-telephony-costs/
https://aws.amazon.com/jp/about-aws/whats-new/2020/02/amazon-connect-makes-it-easier-to-customize-the-caller-experience-by-adding-attributes-to-existing-contact-flow-blocks/
https://aws.amazon.com/jp/about-aws/whats-new/2020/03/amazon-connect-adds-phone-numbers-in-twelve-new-countries/
https://aws.amazon.com/jp/about-aws/whats-new/2020/03/introducing-voicemail-for-amazon-connect/
https://aws.amazon.com/jp/about-aws/whats-new/2020/04/amazon-connect-adds-custom-terminating-keypress-for-dtmf/
https://aws.amazon.com/jp/about-aws/whats-new/2020/04/amazon-connect-supports-adjustable-timeouts-for-amazon-lex-chatbots/
https://aws.amazon.com/jp/about-aws/whats-new/2020/04/amazon-connect-now-enables-customers-to-interrupt-amazon-lex-chatbots/
https://aws.amazon.com/jp/about-aws/whats-new/2020/04/amazon-connect-decreases-telephony-pricing/
https://aws.amazon.com/jp/about-aws/whats-new/2020/05/amazon-connect-now-supports-amazon-lex-in-the-europe-frankfurt-europe-london-and-asia-pacific-singapore-aws-regions/

2020 Amazon Connect 7w _J5>— K 2/5

«  Amazon Connect /. OV IR CT—>T1> bORST—HIRZEHEFNICATSA 2 (ICESR
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« Amazon Connect TT—>1 > MM KDBFEMBERBEE DT T —I A btkEEn]EE(C

«  Amazon Connect 7' Polly DEFIDTF R bFid EIFTERE CTHD Kevin DHR— bZ=EIA

«  Amazon Connect TilBsEscERA API ZH/Rh— b

« Amazon Connect 7' Salesforce Service Cloud Voice EDffEEZEHR— b

« Contact Lens for Amazon Connect D—f%i={tEita

«  Amazon Connect . —31 —SILDTFRX BFHEH LIFBEICLDRAE—F>2ITRXIA)LZHR—b
«  Amazon Connect CTIl Adapter for Salesforce 7' CTI Flows Z &l

«  Amazon Connect TOF I KNI RO-IJLDIETRICT—>12> bHAUBIORAT —SFAICRDED
(CRDhZFEULE

«  Amazon Connect [C7 I NI RO—JLTOT—Y—AFT 4 FZDOHRh— bhEIENFE U
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https://aws.amazon.com/jp/about-aws/whats-new/2020/05/amazon-connect-supports-automatic-offline-agent-status/
https://aws.amazon.com/jp/about-aws/whats-new/2020/05/amazon-connect-now-supports-selection-of-multiple-blocks-within-contact-flow-editor/
https://aws.amazon.com/jp/about-aws/whats-new/2020/06/amazon-connect-adds-filtering-by-channel-to-the-get-queue-metrics-block/
https://aws.amazon.com/jp/about-aws/whats-new/2020/06/amazon-connect-supports-higher-quality-text-to-speech-voices/
https://aws.amazon.com/jp/about-aws/whats-new/2020/06/amazon-connect-allows-you-to-continue-engaging-with-your-customer-after-agent-hangs-up/
https://aws.amazon.com/jp/about-aws/whats-new/2020/07/amazon-connect-supports-kevin-polly-text-to-speech-voice/
https://aws.amazon.com/jp/about-aws/whats-new/2020/07/amazon-connect-adds-call-recording-apis/
https://aws.amazon.com/jp/about-aws/whats-new/2020/07/amazon-connect-now-supports-integration-with-salesforce-service-cloud-voice/
https://aws.amazon.com/jp/about-aws/whats-new/2020/07/contact-lens-amazon-connect-now-generally-available/
https://aws.amazon.com/jp/about-aws/whats-new/2020/07/amazon-connect-supports-speaking-styles-with-neural-text-to-speech-voices/
https://aws.amazon.com/jp/about-aws/whats-new/2020/08/amazon-connect-cti-adapter-for-salesforce-adds-cti-flows/
https://aws.amazon.com/jp/about-aws/whats-new/2020/08/amazon-connect-now-returns-agents-to-their-previous-status-after-finishing-an-outbound-call/
https://aws.amazon.com/jp/about-aws/whats-new/2020/08/amazon-connect-support-early-media-outbound-phone-calls/
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« Amazon Connect i fEILVEDE IJO—E1E APl ZFX
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« Amazon Connect DFEEFTL IA —_—HEHI—0OvV/TSE 2 EHDSIE T T Z=ZE

o T AVBIDOBERRICKTF D Amazon Connect DEESTL JA4 ——#EHEIETFIFSNELE
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https://aws.amazon.com/jp/about-aws/whats-new/2020/08/amazon-connect-adds-cut-copy-paste-to-contact-flow-designer/
https://aws.amazon.com/jp/about-aws/whats-new/2020/08/amazon-connect-allows-contact-centers-to-auto-resolve-to-best-voice/
https://aws.amazon.com/jp/about-aws/whats-new/2020/09/amazon-connect-launches-api-to-configure-routing-profiles-programmatically/
https://aws.amazon.com/jp/about-aws/whats-new/2020/09/amazon-connect-launches-contact-flow-management-apis/
https://aws.amazon.com/jp/about-aws/whats-new/2020/09/amazon-connect-launches-apis-that-list-prompts-within-your-instance/
https://aws.amazon.com/jp/about-aws/whats-new/2020/09/amazon-connect-decreases-outbound-telephony-rates-second-time-europe/
https://aws.amazon.com/jp/about-aws/whats-new/2020/09/amazon-connect-decreases-international-telephony-rates-customers-north-america/
https://aws.amazon.com/jp/about-aws/whats-new/2020/09/amazon-connect-decreases-outbound-telephony-rates-up-to-50-percent-asia-pacific/
https://aws.amazon.com/jp/about-aws/whats-new/2020/10/amazon-connect-supports-amazon-lex-tokyo-region/
https://aws.amazon.com/jp/about-aws/whats-new/2020/10/amazon-connect-supports-amazon-lex-bots-british-english-dialect/
https://aws.amazon.com/jp/about-aws/whats-new/2020/10/amazon-connect-supports-amazon-lex-bots-using-australian-english-dialect/
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« Amazon Connect PN T—>1 > MEGIFEIA N O Z U —X

« Amazon Connect (&, S 44 BIHDFL A —_—RlEDSIEFIFZITVE L

«  Amazon Connect CTI Adapter for Salesforce H* 9 DD UWEEDY/R— & FIA
«  Amazon Connect BKEDITY —SF A7) DEFEESDRIEZEI5|

«  Amazon Connect ' Amazon Polly DEFHFDOREETF R b EIFEFE TH D Olivia DHR—
% Bia

« Amazon Connecth* 1 —HY—[EZ T O S ATHEKRD JFUEIRE I B 2HDAPIIZERIIA

« Amazon Connect B*. 5> RXB. ARA B, AHFUFPE. IS5 REE (BHF4) @ Amazon
Lex F v by b&EH/R— MRS
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https://aws.amazon.com/jp/about-aws/whats-new/2020/10/amazon-connect-launches-user-access-controls-contact-search-agent-hierarchy-protect-sensitive-data-maintain-compliance/
https://aws.amazon.com/jp/about-aws/whats-new/2020/10/amazon-connect-chat-now-provides-automation-and-personalization-capabilities-with-whisper-flows/
https://aws.amazon.com/jp/about-aws/whats-new/2020/10/amazon-connect-supports-amazon-lex-bots-with-us-spanish/
https://aws.amazon.com/jp/about-aws/whats-new/2020/10/amazon-connect-supports-one-click-drill-downs-for-real-time-metrics/
https://aws.amazon.com/jp/about-aws/whats-new/2020/10/amazon-connect-supports-neural-text-to-speech-voices-in-london-frankfurt-singapore-tokyo/
https://aws.amazon.com/jp/about-aws/whats-new/2020/10/amazon-connect-launches-agent-connection-time-metrics/
https://aws.amazon.com/jp/about-aws/whats-new/2020/11/amazon-connect-reduced-44th-telephony-rate-this-year/
https://aws.amazon.com/jp/about-aws/whats-new/2020/11/amazon-connect-cti-adapter-for-salesforce-supports-nine-new-languages/
https://aws.amazon.com/jp/about-aws/whats-new/2020/11/amazon-connect-discounts-toll-free-phone-number-pricing-united-states/
https://aws.amazon.com/jp/about-aws/whats-new/2020/11/amazon-connect-supports-olivia-amazon-pollys-latest-conversational-text-to-speech-voice/
https://aws.amazon.com/jp/about-aws/whats-new/2020/11/amazon-connect-launches-api-to-configure-user-hierarchies-programmatically/
https://aws.amazon.com/jp/about-aws/whats-new/2020/11/amazon-connect-now-supports-amazon-lex-chatbots-for-french-spanish-italian-and-canadian-french/
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«  Amazon Connect Wisdom 7', BEEEDRIREZETIR(CHER T DIcHCHBRIBEHRZE 1T I htz>
HA—TIT—>x MMTEFECLED-)

«  Amazon Connect Chat H' Apple Business Chat ZH7/R— RgiE (L E1—)

«  Amazon Connect B’S57>77 X 10 A PhdDESERIE % HI

« AWS. Amazon Connect @ 5 DOFHEEZFK, /\—V T SA XN, RN DRIENIEE
EZERER(CEIFTEHRIN—P —ERDREZEZE, SFHEEE(E AWS DER v TS5 X OB
Sz ERE

«  Amazon Connect BN ANRA 2 EE (ST 7 XD pitlg) & RAWEET Amazon Lex Fv7 v by
hZEHR— b

«  Amazon Connect CTI Adapter for Salesforce H' Contact Lens Y 7/R— ~&EiA

«  Amazon Connect " F v v ORI 7 MILOHBDOYR— ~ =R

« Amazon Connect A'. LV d EhE L Ui LWL AP0 MRERENR—Z A
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https://aws.amazon.com/jp/about-aws/whats-new/2020/12/amazon-connect-wisdom-provides-contact-center-agents-information-solve-customer-issues-preview/
https://aws.amazon.com/jp/about-aws/whats-new/2020/12/amazon-connect-chat-now-supports-apple-business-chat-preview/
https://aws.amazon.com/jp/about-aws/whats-new/2020/12/amazon-connect-reduces-10-latin-america-telephony-rates/
https://aws.amazon.com/jp/about-aws/whats-new/2020/12/aws-announces-five-new-capabilities-amazon-connect-helping/
https://aws.amazon.com/jp/about-aws/whats-new/2020/12/amazon-connet-supports-amazon-lex-chatbots-latin-american-spanish-german/
https://aws.amazon.com/jp/about-aws/whats-new/2020/12/amazon-connect-cti-adapter-for-salesforce-now-supports-contact-lens/
https://aws.amazon.com/jp/about-aws/whats-new/2020/12/amazon-connect-now-supports-sharing-attachments-in-chat/
https://aws.amazon.com/about-aws/whats-new/2021/01/amazon-connect-launches-new-contact-search-page-with-an-enhanced-user-experience/
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Amazon Connect APIDMENIENE U

Connect -1 > X% > X (Preview)
aA>A50 70—
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Chat =1
U7IVIALANIDTX

« EXRNUAILARIDTR
- O2AUNEMS
« ZOMNNDZRO-IL

I F-Te

« Customer Profiles *3

« Contact Lens (RealTime) *4

« Tasks

« Amazon Applntegrations Service
GHEIE) *2

https://docs.aws.amazon.com/connect/latest/APIReference/Welcome.html
*1 https://docs.aws.amazon.com/connect-participant/latest/APIReference/Welcome.html
*2 https://docs.aws.amazon.com/appintegrations/latest/APIReference/Welcome.html
*3 https://docs.aws.amazon.com/customerprofiles/latest/APIReference/Welcome.html
*4 https://docs.aws.amazon.com/contact-lens/latest/APIReference/Welcome.html
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Amazon Connect Chat Wi 7 1 J)LxHR— ~

Amazon Connect Chat Z/TU CMI T 7 1)L ZEIZHEE
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https://docs.aws.amazon.com/ja _jp/connect/latest/adminguide/enable-attachments.html AEDBER
© 01:37 (@ 00:50

« BMELIRICIE. ARIAD"T—HFA L —Z"ERET" A chat started wih EVROBEE
T F7AILDOEF"Z BT IRENDD

« WMITFAILIBELIESI/I\ Ty MIEEETND -

- PZwIJO—-RIF7AILIE —BStaging/ \R(CHEFENE. 5%
T/ (COAE—n=&(CHBEEND, Stagingd I 7 -1 JLIZHI _
BRENIXVD T, Stagingo L I W IORNANDSIUF> 23>
MRS —DRTEZHELE, EF0zE%

AWST R = FOAFRFTEES LA T IEEW,
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https://docs.aws.amazon.com/ja_jp/connect/latest/adminguide/enable-attachments.html

Apple Business Chat for Amazon Connect (preview)
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https://pages.awscloud.com/Amazon-Connect-Chat-Preview.html?trk=el_a134p000006gQR9AAM&trkCampaign=pac-edm-2020-connect-abc-preview_signup&sc_channel=el&sc_campaign=pac-edm-2020-connect-abc-preview_signup-channel_blog&sc_outcome=Enterprise_Digital_Marketing&sc_geo=NAMER
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couldn't hear the right side at 9. My favorite was so sorry. Can you replace it?
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Amazon Connect CTI Adapter for Salesforced¥&EEIENN
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https://github.com/amazon-connect/amazon-connect-salesforce-cti/tree/main/lightning
https://github.com/amazon-connect/amazon-connect-salesforce-cti/tree/main/classic
https://github.com/amazon-connect/amazon-connect-salesforce-cti/blob/main/lightning/07%20Appendix%20C%20-%20CTI%20Flow%20Sources%20and%20Events/01%20CTI%20Flow%20Sources%20and%20Events.md
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Amazon Connect Customer Profiles
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Amazgn Connect Customer Proﬁles“
SEREMET Y25 -T1—X

CODEEE - Frwy hIOHAT
57 > — >
BT R =IO 7AIFT—FCU>D

BAE Bk i R
p— — G |+ EENBOEE/Fr v MVEEURE,
. I-1> hOBEICEZDTOT 7
= | (IVEREBBHRRLET

John Doe John Doe

. R — . I—TT2 NG &HT- A—ILTRL
o= v s L 2 - BEESEERALTIOI7ZAIL
ERRUED., FREROTOI 71

IVEVERR T D ENTEFXT

« BEDPFrY NI-)LERERC, H
BDI25T NERBHR(O> ST ME
o L J—R)Z2707 7 I)IL7—4(CV
o SOUTHER TEET

8 min

09/17, 02:12PM

09/12, 11:13AM
09/03, 09:05AM
09/01, 01:38PM

08/21, 04:12PM

08/04, 03:41PM
07/28, 09:46AM
07/15, 09:05AM

07/071, 11:20AM
illing address 123 Any Street,
Any Town,
USA

05/15, 03:05PM

.
.
.
m
.
-
08/08, 11:05AM .
.
A
-
.
-
-

05/03, 02:21PM 5 min

adWws

\/"



Amazon Connect Customer Profiles
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Amazon Connect Customer Profiles

d—YA4>45—J1—X0OF|

ZERMRI Y12 F—-TJx—X&EFEHIB(CIE. Amazon
Connect Streams APIZFIFHLT. H XS LACCP(V I
J# >)(CCustomer ProfileszfHAHAHE T .

connect.agentApp.initApp(
"customerprofiles",
"customerprofiles—-container",

connectUrl + "/customerprofiles/",
{ style: "width:400px; height:600px;" }

) ;
https://github.com/amazon-connect/amazon-connect-
streams/blob/master/Documentation.md#initialization-for-ccp-customer-profiles-and-wisdom

Amazon Connect Customer Profiles APIZFIFALC. O
J7A)LDIER. . HIBR. 1RXRNBIGETT,

https://docs.aws.amazon.com/customerprofiles/latest/APIReference/Welcome.html

ik

Available

+1 347-555-0100
® o010

"M@

Connected call

Q, +1347-555-0100

John Doe

Profile

Contact history
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https://github.com/amazon-connect/amazon-connect-streams/blob/master/Documentation.md#initialization-for-ccp-customer-profiles-and-wisdom
https://docs.aws.amazon.com/customerprofiles/latest/APIReference/Welcome.html

Amazon Connect Wisdom (Preview)
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https://pages.awscloud.com/Amazon-Connect-Wisdom-Preview.html?trk=el_a134p000006gQORAA2&trkCampaign=pac-edm-2020-connect-wisdom-preview_signup&sc_channel=el&sc_campaign=pac-edm-2020-connect-wisdom-preview_signup-press_release&sc_outcome=Enterprise_Digital_Marketing&sc_geo=NAMER

Amazon Connect Wisdom (Preview)

EEN T

Q. What's the warranty for front-load washing machines?

2 years
Washing Machine Warranty Claims helpful?

AnyCompany front-load washing machines have a warranty that lasts
2 years; during this time machines are eligible for a discounted
replacement or free repair kit. Customers must certify purchase date
through their AnyCompany account, if the customer does not have an
account with AnyCompany, the customer must provide proof of
purchase via a receipt or credit card transaction. Replacements...

1 suggestion Front-load Rattling show less

Front-load Washing Machine Troubleshooting Guide helpful?

When customers report that a front-load washing machines is making
a rattling noise, it is commonly the result of either 1) an internal,
mechanical problem, like a water hose coming loose or a pump valve
being dislodged, or 2) an external, hardware problem, like an access
panel being damaged or missing required parts, like certain screws.

T—>1> 03, BAEEZHMAULUT, FLY>ZEiE
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LW IAR—ZANDIARITINEEN., UJ—-XBE(C(F
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Contact Lens for Amazon Connect ®'JJ7)L5 A I
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ToONVEEREUEXT
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Amazon Connect Wisdom (Preview)
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KURETEFT

O, What's the warranty for front-load washing machines?

2 years

Washing Machine Warranty Claims

AnyCompany front-load washir Not related
2 years; during this time machii
replacement or free repair kit. (
through their AnyCompany acc| Outdated content
account with AnyCompany, the

purchase via a receipt or credit Difficult to explain

@ Missing information

Negative customer sentiment

Tell us more (optional)
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Amazon Connect Wisdom (Preview)
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Amazon Connect Streams APIZFIFHL T, HXS L
CCP(V I bTA>)EUTWisdomZzZiHIHAHET T,

connect.agentApp.initApp(
"wisdom",
"wisdom-container",
connectUrl + "/wisdom/",
{ style: "width:400px; height:600px;" }

I

https://github.com/amazon-connect/amazon-connect-

streams/blob/master/Documentation.md#initialization-for-ccp-customer-
profiles-and-wisdom

PreviewSill&(&. TFEEDURLTWisdomi#HAHAFH+FEFH+D
CCPICT7ITEATEET.

https://instance name.awsapps.com/connect/agent-app/

Amazon Connect

Available

+1 555-555-0100
®©00:10

A

Connected call
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https://github.com/amazon-connect/amazon-connect-streams/blob/master/Documentation.md#initialization-for-ccp-customer-profiles-and-wisdom

Contact Lens for Amazon Connect
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Contact Lens for Amazon Connect Real-Time
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https://aws.amazon.com/jp/connect/contact-lens/#FAQs
https://docs.aws.amazon.com/connect/latest/adminguide/enable-analytics.html#regions-contactlens

Contact Lens for Amazon Connect Real-Time
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1 : “Angry Customer”JL—JL

Words and phrases - Exact Match

Limit: 100 strings total for the rule

Logic: Any of the following words or phrases were mentioned v during the entire v~ length of the contact,

Keyword and phrases

Talk to your manager

This not helpful

Speak with your supervisor
cancel my account

cancel my membership

Add condition
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Contact Lens for Amazon Connect Real-Time
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Contact Lens for Amazon Connect Real-Time

UPIVIA LT NE

Amazon Connect  @Englsh- ¢ 2

Real-Time Contact Summary

Summary

Contact Id | Customer sentiment

Channel () Ppositive 20%

S s . UFILIA LDXFRI LTFR

Categories '_\\ \%Eﬁ“d)t \/9:)( \/ '\\ *ﬁ%ujj
Angry-Customer  Account-Cancellation | 2 Tj I J b\ﬁﬁgﬁt\\ g 5

N | - )/l — T RO —S

s S ENEI—ST> N, COE

Goatmoring, - thakyou for coiacing usoday. sy painm mamber. Tk you o your oyaly My s How can el you oy @ HIiCcED, BBREBUSGEZERRED
- R HENRL 12D

Transcript

@ Hi - Iknow it's not your fault, and I'm sorry about all this, but I'm telling you right now that I'm upset. | can't believe this is happening to me. | am considering to cancel my

account.

Thank you for saying that. I'm sorry there seems to be a problem. Could you tell me what's going on?

Customer 071:41

@ OK. So it's Friday and | need to get to my pitch meeting by noon. It's not like | can just phone it in. | have to be there on time in person. | do this every week and it's not like it's usually a
big deal. But this was important and | even called this morning to make sure that there was a note on the record but my ride was late. | mean, come on!
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Amazon Connect Voice ID (Preview)
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https://pages.awscloud.com/Amazon-Connect-Voice-ID-Preview.html?trk=el_a134p000006gQQfAAM&trkCampaign=pac-edm-2020-connect-voice_id-preview_signup&sc_channel=el&sc_campaign=pac-edm-2020-connect-voice_id-preview_signup-launchpage&sc_outcome=Enterprise_Digital_Marketing&sc_geo=NAMER

Amazon Connect Voice ID (Preview)
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Amazon Connect Voice ID (Preview)

Voice ID (CKBDEEEIE 1/2

et security behavior - "Set security behavior"Z70w J%
BcE L. "Voice authentication”%
Enables or disables voice-based security and sets a threshold ON(:EQ}E?% &_ Amazon Connect
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This block o . \/gﬁﬁ:ﬁtﬂa_g

capturing a

flow a i odify the ol \
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Authentication threshold
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Amazon Connect Voice ID (Preview)

Voice ID (CKBEEEE 2/2
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Amazon Connect Voice ID (Preview)
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« Amazon Connect Streams APIZ{ER L C. B%

Current Sigma Status: Evaluated: Authenticated ﬁa)webyj |J b—_ =3 > (cVoice ID%%}EI/E\?
BTENTES
PR n m o https://github.com/amazon-connect/amazon-connect-
S— streams/blob/master/Documentation.md

Anonymous

11 Hold

+ Streams API®DVoice ID APIZFIFA L T.
® Existing Session Voice IDEEEE%%%%EEEE‘ !Enro”(%fﬁi)‘
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HeSS

# Number pad

E Quick connects Speaker ID:

10000000-0000-0000-001|

++ End call
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https://github.com/amazon-connect/amazon-connect-streams/blob/master/Documentation.md

Amazon Connect Tasks
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Amazon Connect Tasks

T—>1> bOFRZGEICBEEE. B, SXUE
BUXT

e I—>1> MOY—FBEBEEOSWVWIXTCEDHESDHDLDIC. 1E
- (AR CBEIBMNZ T, T—>12> MCAYRIEEIDHT

BENTEET
- BEEQ B0y aR—RTlEEE. Fry b SXUEFX
<> PDDAT—HRAZEEBEIEIMTEERT,
— « I—>12hEDVDEDZMREE LRI AO—77 v T@EAR
EDHRDZEIMETEERT

Bl : $0.04 per task
Amazon Connectz#Ar]ge/ae) —= 3 > CfERT]EE

aws

N



Amazon Connect Tasks
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Amazon Connect Tasks
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Amazon Connect Tasks
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Amazon Connect Tasks
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Description

Look up customer issue information from your
homegrown application for CaseNumber: SEA123 and
process claim: WA-345 in the business specifc
application.

References

Business specific application
https://Your.Business-

specific. Application.com/WA-345
Homegrown application

https://Your.Homegrown.Application.com/SEA123

Hide all task information
CaseNumber

SEA123

ClaimID

WA-345

Priority

Medium

Type

Claim

customerEmail
jane.doe@acmecorp.com
customerName

Jane Doe
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Task name

Follow up with customer: Jane Doe tomorrow on iss
52 /150

Description (optional)

Investigate customer issue ID:[ABC-DEF] and call
customer at [phone number] regarding issue status.

100 / 4096

References

Reference name

Business Specific applicaton

Link
https://

Add reference
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Amazon Connect Tasks
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Q&A
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